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AHHOTAUHA

MeToamnueckue pekoMeHIalMK pa3padoTaHel Ha OCHOBAaHMH IEHCTBYIOIMX HOPMaTHBHBIX
[NpaBOBbIX JOKYMCHTOB Poccuiickoii CDenepaLu«m, YCTaHaBJIHBAKOLIHX TpCGOBaHHSI K oDecrnevyeHuo
JAOCTYIMHOCTH ycayr B cdepe BO3IYHIHBIX MEPEeBO30K JUIS IACCaKMPOB M3 4YMCIA WHBAJIMIOB H
CoJiepKaT NpaKTHYeCKHe Moaxojel K (GopMupoBaHHIO «Oe3dapbepHOi cpebl» Ha BO3AYILIHOM
TPpaHCIIOPTE /I [MacCca)XMpoB W3 4HCIa MHBAJIKMAOB W JPYrHX JIWL € OrpaHHYCHHAMH
KH3HEOEATCIIBHOCTH, I"I&CTOS[IIJJ/Ie PEKOMCHOALMH MOATOTOBICHBEI HA OCHOBC nqueﬁ OTpaCﬂeBOﬁ
OTEUYECTBEHHOH U 3apyOeiKHOMH MPaKkTHKH.

MeTtoauuyeckue PEKOMEHOAUHH IMpeJHasHa4y€Hbl 1715 pyKOBOﬂ,HTeHCﬁ H CIEUHAIHCTOB
GpFaHH3aLlHﬁ BO3AYUIHOIO TpaHCNOpPTa, NOABEAOMCTBEHHBIX MHHTpaHC)/ Poccuu.
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Beepocceuiickoe 00iecTBo MHBANUAOB
Beepoccutickoe 001iecTBo riyxux

OO0 «MHCTUTYT NpUKIAAHBIX TPaHCHOPTHBIX
HCCIIe/IOBAHUIA»

AO «MexnyHapoHelii asponiopt IllepemerseBo

HO «Poccuiickas accouuaums
BO3JYIIHOIO TpaHCIopTa

[TAO «Aspodnor»
[TAO «Asponopt Konbioso»

JKCIIyaTaHTOB

OtpacieBoii  pecypcHblil  y4eBHO-METOANYECK M
LUeHTP JOCTYNHOHW cpelabl /A1 WHBAJIWIAOB HA
tpancnopre MMTK PYT (MUHMT)

[TAO «ABuakomnauus «IOTIUPy
UMTK PYT (MUUT)

Hacroswmue Meroanyeckue

PEKOMEHJAallHH

NojaJie)KaT axKTyajlu3aluHu  eXKErojiHo.

3amMeyaHMs M MPeNsIOXKEHUs M0 COBEPIICHCTBOBAHHIO METOAHYECKUX peKOMeHaalMi cieayer
Hanpaenate B OTpacieBoil pecypCHBIM yueOHO-MeTOAMYECKHUH LUEHTP JOCTYNHOM cpeabl s
MHBAIIM/IOB Ha TpaHCnopre MHCTHTYTa MekK1yHapOIHBIX TPAHCTIOPTHBIX KOMMYHHUKaluii ®IBOY
BO «Poccuiickuit ynueepcuter Tpancrnopra (MUUT)» no ajpecy 2JeKTPOHHOH MOYTHI:
info.imo.miit@gmail.com
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1. O6aacTb npuMeHeHHs

Hacrosumue METOIHYCCKHC PEeKOMEHIAalUMH npeaHasHa"yeHbl ansa aBHAllHOHHBIX
i'[pe,:'.‘ll'[pHﬂTHFI, YHacTBYIOUMIHX B OpraHH3alHH, oOecrieyeHUH U BBIMOJHEHHH MEPEBO3KH
BO3JIYIIHBIM TPAHCIMOPTOM MAacCcaKMpoB M3 YHCJIa HHBAITHIOB B engx obecneyeHus JOCTYITHOCTH
3TOH MEPEeBO3KH Ha BCEX 3TaArax e¢ OCYHISCTBJ/ICHHA, BKJIHO4YaA Hnrbopmnpmaauuc naccaxKnupop M3
Yyuciia HWHBAIWIOB W JpYrUX 7MLl C OrpaHH4YeHHUAMH KH3HCACATC/ILHOCTH O AOCTYITHOCTH
MpENOCTABIACMBIX YCIIYT W OKasaHUC UM CI/ITyaU.IdOHHOﬁ [MOMOIIH.

2. Tepmuubl u onpeaesenus

Juckpumunayus no HPUHAKY UHEAAUOHOCMU — O3HAa4yaeT moboe pasnuuMe,
MCKJIFOUYEHHE WIIM OrpaHUuYEHHUE MO MPHUYWHE MHBAJIHHOCTH, LENIBIO MM Pe3y/bTaTOM KOTOPOIo
ABSIETCA YMaleHME WM OTPULAHHE MPHU3HAHUA, pealM3alMK HIIH OCYLUECTBJIEHHA HapaBHe
C JpYrMMHM BCEX TMpaB 4Ye/lOBeKa M OCHOBHBbIX CBOOOJ B MOJIUTHYECKOH, 3KOHOMHUYECKOW,
COLIMANILHOM, KYNIbTYPHOM, rpakaaHCKOH WK mo0oit mHOH obnactH. OHa BK/ItOUYaeT Bce OpMEl
AUCKPUMUHALIMH, B TOM YHCJIe OTpaHUYeHHe MPaB/BO3MOXKHOCTH MaccaXUpOB W/HUIN KIMEHTOB
C MHBAJIMIHOCTBIO M OrFpaHUYEHUSIMH JKHM3HEAesTE/IbHOCTH Ha OCYLIeCTBIEHHEe HapaBHe
C APYrMMHM JIOCTYNA K yCyram aBUakoOMIIaHWMM Ha BceX dTanax odciyxuBaHus.

Hocmynuaa cpeda (¢ wacmu €030yuin0z0 mpancnopma) — KOMIITIEKC MEPOTPUSATHIA,
obecneunBaolnid, YTOoOLl BCE MPOUEAYPHI, SBISIOUIMECS HAaCThIO BO3AYLIHOIO MMYTELIECTBH,
BKJIIOYas OPOHHPOBAHHE MECT, PETUCTPALIMIO, UMMHIPALIMOHHBIA M TAMOXKEHHBIN KOHTPOJIb, CIIELL
JIOCMOTPBI, MEPECAKH B adPONOpTax, MOcajaKy/BLICAAKY, OTIPABICHHE, NIEPEBO3KY U NpUOBITHE,
OblIM  aIanTHpOBaHbl K MOTPeOHOCTSAM  WHBAIMAOB U YNPOLUGHMsl  MPOXOIKAEHMUS!
YCTaHOBJICHHBIX NpPOLEAYP M BO3IYLIHOM NMEPEBO3KM TakWX MLl Oe3 ylleMJIeHUs WX TpaB M
YyBCTBa COOCTBEHHOI'O JIOCTOMHCTRA.

Huneanuo — nvuo, 4bs crnocoOHOCTH NEpPeABUraThCs MNPH [MOJIB30BAHMH TPAHCIOPTOM
OrpaHM4eHa B CWIIY (DU3MYECKHMX HEJO0CTATKOB ((PyHKLMOHAIBHBIE HAPYLUEHHS OPraHOB YYBCTB
WJIH JIBUKEHWSA), MEHTALHBIX HapylIeHWH, Bo3pacTa, 3a00/1eBaHus WIH JIFOOBIX APYTHX MPHYMH,
BBI3BAHHBIX (DYHKUMOHAIBHBIMU PacCTPOMCTBAMH, M Ybe MOJIOKEHHE TpebyeT 0co60ro BHUMaHUS
M afantauuu K MoTpeOHOCTAM TaKOro JMlia BHIOB OOCIY)KMBaHHs, MPEJOCTABISEMBIX BCEM
naccaxupam.

Kauecmeo yciyeu — COBOKYNHOCTb XapaKTEPUCTHK YCIYTH, OIpeAe/siOUINX €€
crniocobHOCTE YAOBJIETBOPATE YCTAHOBIIEHHEIE HITH MpearoiaraeMele ﬂOT‘peGHOCTH naccas>KHupos.

Obwecmeennble opzanusayuu UHEAIUOOE — OPraHW3aALMM, CO3MAHHBIE WHBAJIWIAMH
M JIMLAMH, TIPEICTAaBNIAIOIIMMHA HX HMHTEPECHI, B LENAX 3aUIMThl NPaB U 3aKOHHBIX MHTEPECOB
WHBAJINJI0B, 0OECNeYeHHsi UM PaBHBIX € JAPYMMMH IpakJaHaMHu BO3ZMOXKHOCTEMW, pellieHHs 3aaau
001IECTBEHHOH MHTErpallii WHBAJIWAOB, CPeIM 4Y/IEHOB KOTOPBIX HMHBAIMBl M MX 3aKOHHBIE
NpeACTaBUTENN (OUH M3 POJAUTENEH, YCBIHOBUTENeH, ONMEKyH WIH [ONeYHTeNh) COCTABISIOT
He MeHee 80%, a TaKke coro3bl (accoLMalM) YKa3aHHBIX OpraHH3aLHil.

Opzanusayuonno-pacnopaoumensusle  OOKyMeHmsl —  BHYTPEHHHE  [JOKYMEHTBI
ABHALMOHHOTO TPEANpPUATHs, B KOTOPBIX (GHUKCHPYIOTCH pEIUeHUs aIMHHUCTPATHBHBIX U
OpraHu3aLMOHHBIX BOTMPOCOB JAEATEJILHOCTH 3TOr0 MPEANpPHATHS (MPUKa3bl, pacropsyKeHHs,
NOJIOXKEHHS, TIaHbI HIH «JI0OPOXKHBIE KapThl», CTAHAAPTbI, HHCTPYKLUHK H TIp.).

Cumyayuonnasa nomou(b — NMoOMollb, OKa3blBacMas MaccaxMpam M3 4Kcjia WHBAJIUIOB B
LeNaX MpeojosieHnus GapbepoB, NMPENSTCTBYIOIIMX MM TOJIyd4aTh BCE YCIYTH, OKa3bIBaeMBble
HACeJICHHIO, HapaBHE ¢ ApyrumMu 1uuamu. Takyro nmomomuis 00s3aHbl 0becneynBaTh COGCTBEHHUKH
00BEKTOB, OMEPaTOPBI YCJIYT MPU OCYLIECTBICHUH CBOEH AeSTeIbHOCTH.

Pasymnoe npucnocobnenue — BHeCEHWe, KOrja 5TO HYXHO B KOHKPETHOM Clyuae,
HEOOXOAUMBIX U MOAXOMSIMX MOAN(UKALIMIA U KOPPEKTUB, HE CTAHOBALIMXCH HECOPA3MEPHBIM
WM HEONpaBOaHHBIM OpemMeHeM, B LenaX obecrieyeHUs peaju3alM¥ WIH OCYUIeCTBIICHMS
MHBAJIKJlaMU HapaBHe C APYrHMMH BCEX TpaB YeJI0BEKa U OCHOBHBLIX cBOOO.



Vuueepcanouulii Ouzain — [M3aiiH NPEJMETOB, OOCTAHOBOK, MPOrpamMM W yClyr,
MPU3BAHHBINA c/leNaTh MX B MAaKCHMalbHO BO3MOXKHOW CTENEHH MPUIOAHBIMU K MOJIb30BAHHIO
IUIs BeeX oIl 6e3 HeoOX0IMMOCTH aanTalui UK CrielMaibHOro Au3aiHa.

TepMHHBI «aBHALMOHHOE NMPEANPUATHEY, «areHT MepeBO3UMKa», «a3pONopT», «BO3/yILUHAs
MepeBo3Ka», «OMepaTop adpornopra», «MNacCaKUp BO3AYIIHOIO  CyAHa», «TEPEBO3UMK»
MCTIOMB3YIOTCS B 3HAYCHUSAX, yKasaHHBIX B DenepaibHom 3akone ot 19 mapra 1997 r. Ne 60-@3
«Boznyublii koaeke Poccuiickoil @enepaunmny.

TepmuH «oOC/IyKUBArOIAsi OPraHU3aLMs» HCMOL3YeTCs B 3HAYECHWH, YKa3aHHOM B
Ilpukasze Muntpanca Poccun ot 28 wmrons 2007 r. Ne 82 «O6 yreepwnennn deiepanbHbIX
aBHALMOHHBIX npaun "O6LiMe NpaBuna BO3AYyIIHBIX MEPEBO30K NacCaXUpoB, Oaraxa, rpy3os

TpE6OBaHH9 K OGCJ'[y}i(HBaHHI'O NnacCca>Kupoe, rpy300TnpaBmenel‘fi. rpysonojydaresieH ».

3 HopmaTtusHoe npaBoBoe pery/JinpoBaHue obecnedeHns yCJI0BHIl J0CTYNHOCTH
BO3AYIIHOTO TPAHCHOPTA /sl MACCAZKHPOB H3 YHC/IA HHBAJHI0B

Mepepanbhblil  3akoH  Poccuiickoii ®epepauun ot 3 wmas 2012 r. Ne 46-03
«O patuduKaluu KOHBEHIMH O NpaBaxX WHBAIUI0BY.

denepansHblil 3akoH Poccuiickoit ®enepaunn ot 24 nosOps 1995 r. Ne 181-@3
«O coumanbHOM 3amuTe MHBanua0B B Poccuiickoit @enepaummny. B yactu ct. 15, 16, 33.

Denepanshblil 3akon Poccuiickoit @enepauuu ot 27 gekabps 2002 r. Ne 184-03
«O TexHUYECKOM perynupoBanum». B wactu ct. 1, 2, 18, 19, 20, 21.

@epepansubii 3akoH Poccuiickoit ®enepaunu ot 30 mekabpa 2009 r. Ne 384-03
«TexHuveckuii pernaMeHT 0 0€30MacHOCTH 3/1aHUil U coopyeHuit». B wacru cr. 3, 6, 12, 30.

Qepepanbubiii 3akoH Poccmiickoit @enepaunn ot 30 pmexabps 2001 r. Ne 195-@3
«Konekc Poccuiickoit @epepaunn 00 aMUHUCTPATUBHBIX NpaBoHapyLeHHaX». B yactu cr. 5.43,
9.13,9.14, 11.24.

@enepanbHbiii 3akoH Pocewmiickoit @enepauuu ot 19 wmapra 1997 r. Ne 60-@3
«Boznymneiit konexe Poccuiickoii @enepaumnun». B wactu cr.54 (n. 7, 8, 9), 106 (n. 1), ct. 114
(. 4).

denepaneHblii 3akoH Poceniickoit @enepauuu ot 7 depansa 1992 r. Ne 2300-1 «O zamure
npaB norpedutenei». B yactu cT. 4 (M. 2,3,4), 7(n. 1,2, 3,5),8(m. 1,2), 10 (n. 1, 2), 12 (m. 1,
2,3,4),13(m. 1,2, 3,5, 6), 14, 15, 36.

Iloctanornenue [lpaButensctBa Poccuiickoit ®@enepauun ot 17 uona 2015 r. Ne 599
«O nopsjke ¥ cpokax pa3paboTku (eepalbHbIMK OpraHaMi MCTIOJHUTENBHOM BIIACTH, OpraHaMu
UCTIONIHUTENILHOH  BiacTH  cyowekToB  Poccubickoit  ®enpepauuu, opraHamMd — MECTHOTO
camMOynpaB/eHHs MEpONpPUATUH MO TMOBBILEHUIO 3HAYEHMI MOKa3sareneil AOCTYMHOCTH i
MHBA/IMI0B OOBEKTOB M YCIYr B YCTaHOBJIEHHBIX cdepax aestensHocTH». B wactu [lpaBun
pa3paboTku QeaepanbHBIMM OpPraHaMH HUCMOJHUTENILHOW BJIACTH, OpraHaMM WCMOTHUTENBHOM
BacTu cyowrekToB Poccuiickoil @enepalivu, opraHaMu MECTHOIO CaMOYIpaBJIeHUs MEPONPUATHIA
MO MOBBHIILIEHUIO 3HAYEHWH TMoKa3aTesleld MNOCTYMHOCTH AN MHBAaNUAOB OOBEKTOB M YCIYr B
YCTaHOBJIEHHBIX cepax AeaTe/bHOCTH.

[TocranoBnenue IlpaBurensctBa Poccuiickoit @enepaunn ot 1 aexabpsa 2015 r. Ne 1297
«O6 yTBepikKIeHHH rocyaapcTBeHHOH nporpammel Poccuiickoit @enepaunn «JlocTynHas cpefay»
Ha 2011 - 2020 roae». B uwactu dopmupoBanue ycnoBuil s GecrpensTcTBEHHOTO A0CTyma
WHBAIMIOB U APYIMX MalOMOOMIBHBIX TPYMI HaceIeHUs K MPUOPUTETHBIM 00BEKTaM U yclyram
B chepe TpaHCopTa U MHPOPMALIHH.

[Tocranoenenue IlpaButensctBa Poccuiickoit @enepauuu ot 16 deppans 2008 r. Ne 87
«O cocraBe pa3j/leNoB NMPOEKTHON NOKYMEHTALMU U TPeDOBaHHUSIX K HUX cojepxaHuIO». B wactu
n. 27 (copepkanue pazaena 10 «MeponpusaTus no obecneueHUro A0CTYNa WHBATUIOBY).

Ceoa npasun CI1 59.13330.2016 «JlocTynHocTh 3AaHMA M COOpYXKEHMiIT /s
ManloMOOUBHBIX TPYNN HaceleHUs. AKTyanusupoBaHHas peaakuus CHull 35-01-2001». B yactu
TpeboBaHui kK obecrieyeHHIO YCIOBHIT J0CTYIa HHBAIUIOB K O0BEKTaM.



Ceoa npaeun CIT 136.13330.2012 «3nanus u coopyxkeHds. OOLIME MOJTOKEHUS

[POEKTUPOBAHHMsI € YYETOM [JOCTYMHOCTH [/1f MaJOMOOHM/BHBIX TPYMi HACENCHHA»  C
Usmenennem Ne 1. B wactn TpeGoBaHHil K oOecreuyeHHio YCJIOBMH [0CTYMa WHBAIUIOB K
oObeKTaM.

Cpon npasun CIT 140.13330.2012 «I'opoackas cpeja. llpaBuia npoeKTHpOBAaHMS 1A
MaJIOMOGHIBHEIX Ty Hacenenus» ¢ Mamenennem Ne 1. B wactu tpeboBanuit k obecrneyeHuio
YCJIOBHHM J0CTYyNa MHBAJIM/10B Ha MPUJICTAlOLUX TEPPUTOPHUAX.

Ilpukas Munrpanca Poccun ot 28 utons 2007 r. Ne 82 «O0 yreepxaeHun PejepanbHbX
aBHALIMOHHBIX NpaBui «O6IIMe MpaBuia BO3AYLIHBIX MEPEBO30K MaccaxMpoB, Oaraxa, rpy3oB H
TpeGoBaHus K 00CIy)KMBAHMIO NACCAKUPOB, TPY300THpaBUTENEH, rpy3onoyyareneii». B yactu
paznena VIIIL. «ITepeBo3ka OTeNbHBIX KATETOPHI MACCAKUPOBY.

ITpuka3 Muntpanca Poccuu ot 15 despans 2016 r. Ne 24 «O0 yrsepxkaernn Ilopsjka
NPeAOCTAB/IEHUs [MACCaKMpaM M3 YMCIa MHBAIM0B M JIPyrHX JIML C OrpaHHYCHUAMH
JKM3HEAEATEILHOCTH YCIIYT B a3pONopTax U Ha BO3AYIIHBIX CY/1ax».

ICAO Doc 9984 «PykoBoacTBO no o0ecreyeHu0 JOCTYIMHOCTH BO3/YLIHOrO TPaHCMNopTa
I MHBAAMAOBY, uzaanue neppoe, 2013 r. B wacTu BONpocoB, CBA3aHHBIX € OpraHU3alMei
o0CIy)KMBaHHs NTACCAKUPCKUX MEPEBO30K HHBAJIUIOB.

4. Opranuzauusi paGoThbl ABHALMOHHBIX NpPEANPHATHI N0 obecnevyeHHo
JAOCTYIMHOCTH /ISl ACCAKUPOB U3 YHCIa HHBAIHIOB YCJIYT, HHPpacTpYKTYpBI a3pONopTOB H
NacCa’KMPCKUX BO3AYIIHBIX CY/10B

4.1 OcHOBHBbIE HHCTPYMEHTBI pafdoThbl ABHAUHOHHBIX TPEANPHATHH 1O
o0ecneyeHn 0 YCA0BHIH IOCTYNHOCTH YCJIYT /sl MACCaKHPOB M3 YHC/Ia HHBA/IN/I0B

[lpu opranmsaunu paboT no odecneyeHno JOCTYMHOCTH YCIYr [UIS MacCakupoB U3 Yuc/ia
MHBAJIMI0B aBUALIMOHHBIM NPEANPUATHAM PEKOMEHYETCH:

1. Paspabomka u 3axkpeniieHue € Op2aHU3AUUOHHO-DACHOPAOUMENbHBIX OOKYMEHMAX
pewieruil no obecneeHuto OOCHynHOCMU yCaye ONA RACCANCUPOE U3 HUCTA UHBATUOOS.

Peanuzauus 1aHHOr0 MepONpPHUSATHS MO3BOJUT aBUALMOHHBIM TPEATNIPUATUSM YCTAHOBUTH
MPOLEAYPbl OpPraHM3allMd M OKa3aHUs YCIyr nacca)kupaMm H3 HHCJa MHBAJIHIOB € YYETOM
JIEHCTBYIOMIMX HOPMATHBHBIX JAOKYMEHTOB M HACTOSILMX METOAMYECCKMX PEKOMEHAALHH, CPOKH
MX BBINOJIHEHUS W OTBETCTBEHHbIE CTPYKTYPEI, HHGOpMHUpPOBaTL noTpeduTesel yciyr o Haluuum
TaKUX JOKYMEHTOB M WX COJIEP/KaHHH, MJIaHHPOBaTb M OPMEHTHPOBATH Pe3yibTaThl paboT 1o
co3aHuio «Oe3bapbepHOi cpesbl» B aBHALlMOHHOM MPEANPUATHU Ha JOCTHKEHHE KOHKPETHBIX
3Ha4YeHUH MoKa3aTenei JOCTYMHOCTH YCIYT JUIA MacCakMpoB U3 UMciia UHBANIKMA0B. Jlonyckaercs
MoKasareiu JOCTYMHOCTH COBMELLATh B OJHOM [JOKYMEHTE W/IM OJAHOH rpynre JOKYMEHTOB I10
BOMpOCaM TUIAHUPOBaHUS M(MIM) peanu3alMd  MEpONpUATHI MO TMOBBILIEHHUIO 3HAYEHUI
rokKasaTesieil KayecTBa yciyr B cepe BO3AYLIHbIX NEPEBO30K NacCcakMpoB.

2. Pazpadomka u ymeepycoenue asuayuoniblM npeonpuamuem niand Meponpuismui
(«Oopoxcnoil Kapmel») 1O TMOBBIILIEHHIO 3HAYEHWH [lOKas3aTeNed JOCTYIHOCTH YCIyr s
naccakKMpoB W3 YMCIIa MHBAIMIO0B, MOUIEKALUX pealu3aliy B TeYeHHE OMNpele/IeHHOro NMeproaa
BPEMEHM C yKazaHMeM OTBETCTBEHHBIX NHLl. Takue JOKYMEHTHl OTHOCATCA K OpraHW3alMOHHO-
pacnopsiauTensHeiM. OHM MOTYT BKIIOYATh OPraHU3allMOHHO-TEXHOJOrHYeCKUe U (UHAHCOBBIE
MEPOMPHUATHSA MO TMOBBILIEHUIO JOCTYIMHOCTH YCIYT JUIA MacCakMpOB U3 YKCIIa HHBAIKIOB, B TOM
YUC/IE € YYETOM MO3ULMK OOILIECTBEHHBIX OpraHuWszauuit uHBanuaoB. [lnaH(el) MeponpusATHit
pekomeHayeTca pa3pabaTeiBaTh Ha MepHoi He Dosee Tpex JIeT ¢ AeTanu3alueil MeponpusaTHii Ha
KPaTKOCPOYHYIO MEPCNEKTHBY (OJMH rof).

3. Paspabomka u npunamue RPUiodceHUNl RO Ka4ecmey HA3eMHo20 00CIyIHCUBAHUA
nacca’)@cupcKux nepeso3ok uneanuooe (SLA) K 1oropopam Ha Ha3zeMHOEe OOCITY)KUBAHUE MEKIY
a’3pornopTaMM M NMepeBO3YMKAMM, YUWTHIBAIOUIMX MMPUOPUTETHBIE MOTPEOHOCTH MACCAXKUPOB M3
YyKcla MHBANIKWAOB M B3auMHbIC 00A3aTCNBCTBA, MPHHATHIC MEPEBO34YHKAMH W adporopTamu 10



Borpocam obecreyeHust JOCTYIHOCTH YCAyr W HX KauecTBy B LEJOM B OTHOILICHMH TaKHX
NaccaxMpos.

4. Hudopmauuonnoe obecnedenue npoueccos OpzaHu3aARuu  6030yUHbIX NEPEEO3OK
RACCANCUPOB U3 HUCIA UHEATHOO06, KOTOPOE BKIIOYACT:

— uHDOPMHUpOBAaHHE TNEpeBO3YMKA WM areHTa MEpeBo3vMKa O HAIM4YMM Ha pekce
MaccaXkKMpOB M3 UMC/IA MHBAIKW/IOB, PH OPOHUPOBAHHH H TIOKYIIKE aBHANaCCaXMPCKOH NEPEBO3KH
He MeHee ueM 3a 48 yacoB J10 BBIMO/IHEHUS peiica UK B APYIHe MEPHO/Ibl, COTIACOBAHHBIC MCKIY
MepeBO3UMKaMH NAcCaKMPOB BO3AYLIHBIX CYJOB M a3pOnopTamu, 00 MMEIOLIMXCs OrpaHUUeHHsAX
Mepe/IBHKeHNs 1 HEOOXOAMMON CHTYaLIHOHHOM MOMOLIH, @ TAKXKe O MOTPEOHOCTH MEePEeBO3KH U
TeXHUYECKHX XapaKTePUCTMKAX Kpecia-KONSACKM (BeC, TUM aKKyMY/STOpOB) HM(WIH) APYruxX
TEeXHHUYECKUX CPEJCTB peaduIINTalIHH;

— uHpopMHUpPOBaHHUE MEPEBO3UNKOM MIIM areHTOM [epeBO3YHKa adPOTNIOPTOB O HATMYHH Ha
peiice MaccakKMpoB W3 YWcla WHBAIMAOB M HEOOXOAMMOHM MM CHTYallMOHHOH MOMOLUM MpH
Ha3eMHOM OOCITY)KMBAHHM BO3AYLIHBIX MEPEBO30K He MeHee, YeM 3a 48 4acoB /10 BBIMOMHEHHS
peiica, MM B ApPYrHe MEPUOJbl, COrNACOBaHHbBIE MEPEBO3YMKOM HIIH areHTOM MEPEBO3YHKA C
a’pornopTamMu.

5. IToozomogKka nepconana A6UAKUOHHBIX MPEORpUAMUIL A TPOBEleHHs paboT 1o
cosznaHuio «Ge30apbepHOit cpeabl» M O00ECNEYEHHMIO JIOCTYIMHOCTH BO3JYIIHBIX MEPEBO30K
naccaXkMpaM W3 4YMc/a WHBATMIOB, OKAa3aHMs MM HEOOXOJMMOWM CHUTYalMOHHOW MOMOLIM MpH
0BCyKUBAHUH C YYETOM CrielH(prUyecKnux noTpeOHOCTEH pa3TUYHBIX KaTeropHi MHBAIHIOB (110
CIyXy, 3pEHHIO, MO CAYXY W 3PEHUI0 OJHOBPEMEHHO, Ha KpEC/E-KOJIACKE, ¢ HapyLICHHAMH
OMOPHO-JIBUTaTeIbHOTO annapara, ¢ KOTHUTHBHBIMU HapyLIEHUSAMH).

6. Paspabomka u npumenerue 3 hekmugnbix MexHon02ui 00CaYHCUBAHUA 8030YUIHBIX
REPeBO30OK RACCANCUPOS U3 HUCIA UHEATHOO08, BKTIOUAA MEXHOI0ZUU CUMYAUHOHHOU ROMOU{U,
C YUYETOM VYCTaHOBJIEHHBIX TpoUeayp M creuuduKH 0OC/IyKUBaHUS TaKUX MaccaKupoB,
TEeXHUYECKHX XapaKTepUCTHK OOBEKTOR HMH(PAcCTPyKTYphl, BO3AYIIHBLIX CYIOB M HX
00opy10BaHKs, peasn3yeMbIX MEPOTIPUATHI MO MOBBILIEHHIO 3HAYEHWH JOCTYMHOCTH YCIyr /s
MaccaXKMpoB M3 YWCla MHBATWIOB, 2(PEKTUBHOIO COOTHOLUEHHMs PAacXo0B Ha (opMHUpOBaHME
«besbapbepHOt cpebl» U obecniedeHHe YCJIOBHH JOCTYMHOCTH YCIYr IS NacCa)KWpOB U3 YHMca
MHBAJIMJIOB. YKasaHHble TEXHOIOTMM pEKOMeHayeTcs paspabaTbiBaTh C  [PUBJICYEHHEM
0011EeCTBeHHBIX OpraHU3alfii MHBAJIHIO0B.

7. Paspabomka u enedpenue € aiponopmax O00CAYICUEAIOU{CH OP2AHU3AKUECH CXeM
OBUIICEHUA NACCANCUPOE U3 HUCTA UHBATUO08 KAMNCOOU Kamezopuu ¢ y4eToM obecrieveHus
JAOCTYIHBIX Ul HUX 30H W nyTeit ABMkeHus. PazpaboTka cxem pacroslodKeHHUst MECT pa3sMELleHHs
NMacCa)KMpoOB M3 YMC/Ia WHBAJIWJIOB IS MEPEBO3KM Ha BO3JAYIIHOM Cy[IHE C YYETOM €ro
TEXHUYECKMX XapaKTepUCTHK W obopyaoBaHus, TpeOoBaHui K obecrieyeHuto Oe30MacHOCTH
MOJETOB M CleLHaNbHbIX MOTPEOHOCTEH NAacca)kupOB U3 YKCIIA HHBAIMIOB.

8. Opzanusayusa uHMOPMUPOBAHUA NACCANCUPOS U3 HUCIA UHBATUOOE B JOCTYIIHOM 1A
HHX dopme 0(00):

- ocobeHHocTAX 0OCHY)KMBAaHMS BO3AYLIHBIX TMEPEBO30K [1aCCaKMPOB W3  YHC/A
MHBAJIMJIOB M OKa3aHMsA MM CUTYaLIHOHHOM MOMOLIK;

- JOCTYMHOCTH /I MacCaXMpPOB M3 YMCIa MHBAIMIOB BO3AYLIHBIX CYJ0B (Kpecen, MecT
B caJloHe Ui MepeBO3KH, TyalleTHBIX KaOWH, pack/aJiHbIX OOPTOBBIX Kpeces A NepeIBHKEeHNs
OT Kpecna OO0 TyaneTHOM KaOWHBLI, BXOJHBIX JIBEpei, OrpaHH4YeHHMH [0 OJHOBPEMEHHO
MepeBO3MMOMY Ha peiice KONWYECTBY MacCaXMpOB M3 YHMCJIa WHBAJIMJIOB, MECT JUIA TIEPEBO3KH
Macca)kMpoB M3 YMCIa WHBAIMJIOB B COMPOBOXKAECHWUHM CODAKU-NIPOBOJIHUKA, OCOOEHHOCTAX
MepeBO3KH pa3M4HBIX BU10B KPECEI-KOISCOK U HHBIX TEXHUYECKHUX CPEe/ICTB peabuauTalum);

- CXeMax JBHKEHHs MaccaXMpoB U3 YHMCIIAa MHBAJIMIOB M0 MPHIIETAlOUIeH TEPPUTOPHH H
00BEeKTaM Ha3eMHOI MHPACTPYKTYphl C YKa3aHWEM MECT BbI30Ba M OXMIAHHs CUTYallMOHHOM
NnoMo1Ly, 00CIy)KHBaHUs MACCAKUPCKUX NMEPEBO30K, OKa3aHUs OBITOBEIX U CEPBUCHBIX YCIIYT;



- MapupyTax M pacriMcaHWW JIBIKEHHS MacCakMpPCKOro TpaHcropra ofLiero
MOJIb30BAHMS, JAOCTYNHOTO JUIs MAaccaKMpoB M3 YMCIAa WHBANMIAOB, K OOBEKTaM Ha3eMHOM
MH(PaCTPYKTYPBI a9PONOpTa;

-  KOHTAaKTHBIX Homepax TenepoHoB u  Beb-caiite(ax) B HMH(OpMAUHOHHO-
TeNeKOMMYHHKALUMOHHON ceTu «MHTepHET» And MoiydeHWs HWHQpOpMauMd M CHpaBokK, B
JIOCTYMHO /1 pa3JM4YHBIX KaTeropuii MHBaInI0B (Gopme, HEOOXOAMMBIX IS MPHHATHS HMH
peLICHUs U [10CIEYIOIIEr0 OCYLLECTBICHHS BO3/1YLIHOM NepeBO3KH;

- cXemax [BW)XXEHHS TPAHCMOPTHBIX CPEICTB, MEPEBO3ALIMX MACCaXKUPOB M3 YHCIA
WHBAJIMAOB MO TpUJIEraloleil TeppUTOPUM a’3poropTa, MECTaX CTOSHOK M I0CajIKW/BbICAIIKH
naccaxxupoB, OPOHHPOBAHUM CTOSHOK;

- pEKOMEHAALMAX /i MOATOTOBKM K BO3ZYIIHOW INEpeBO3Ke, HaIWYMHU aCCUCTHBHOTO
000pY/IOBaHHsS W MPaBHIax ero UCMob30BaHHUsA MacCaXUPaMH M3 YHC/la HHBATUIOB B adporopTy
M Ha OOpTY BO3/1YLIHOIO CyaHa:

- nopsijiKe Mojlauu, paccCMOTPEHMS, YAOBIETBOPEHHS Kan00 U MpeoKEeHHH.

9. Odopyoosanue 00CAYHCUBAIOUWUMU OP2AHUSAUUAMU 30H OOCHIYRHOCMU U nymei
HEPeOBUNCeHUA HA 0ObEKMAX HA3EMHOH UH@pacmpyKkmypsl adponiopTa aias o0CiyKUBaHUs
BCEX KaTEropHil naccakupoB M3 YUCI1a HHBAITUJIOB:

- 30H MapKOBKH (CTOSIHKM) JIMYHOTO TPaHCMOPTA, OCTAHOBOYHBIX IYHKTOB MJIM MECT
OCTaHOBKH MacCa)KMPCKOT0 TPAHCIIOPTa 00IIEro MoIb30BaHMs;

- 30H MEPeABHIKEHHS MacCaXXKMpOB M3 UHCIA WHBAIMIOB [0 MpHICraroiien
TEPPUTOPHH U 30HBI BXO/A Ha OOBEKTHI;

- 30H BbI30BAa W OXHIaHUA CHTYALMOHHOW T[OMOINM MaccaKMpamMH M3 4YMcIa
MHBAJIMJIOB Ha MapKOBKaX (CTOSHKAX), MpHJErarollei TEPPUTOPHH, BXOJAaX M B INMACCAXKUPCKUX
TEpMHUHAJAX;

- NyTed Mepe/iBUKEHUs TacCakKUpPOB W3 YMCIa MHBAJIMIOB 10 00BEKTY /I
MPOXOXKAEHHUS TpoLUeayp 00cayKUBAHUS BO3AYIUHBIX MEPEBO30K;

- nyTed mnepeABWXKeHUs 18 obecreyeHUs 3BaKyallMd B cllyyae 4Ype3BblYalHbBIX
CUTYalUH;

- 30H 06cNy:kMBaHMA MAaCCaXXMPOB M3 YHC/Ia MHBAKI0B Ha 00BEKTE;

- OBITOBBIX 30H (TyasleTbl, 30HBl OXKMJAHMA M OTABIXA), CEPBHUCHBIX 30H
(ob1ecTBEHHOE MHTaHUE, PO3HUYHAS TOPrOBIIS, Pa3BICUEHHUS) TIPH UX HATHUMH.

10. Obecneuenue docmynnocmu 6030y uiHbIX CYO08 115 TIEPEBO3KH MACCAKUPOB U3 YMCIa
MUHBAJIM/I0B B YaCTH:

- JIOCTYMHOCTH BXOHBIX JIBEPEH TS MOCAIKH M BBICAIIKY;

- JOCTYIMHOCTH 30Hbl aBAPHHHBIX BBIXOJ0B;

- JIOCTYMHOCTH MAacCaKMPCKHX CaJIOHOB JUIA MEPEABUAKECHHS MacCakKUpPOB M3 yuclia
MHBAJIMJI0B;

- JIOCTYTMHOCTH MAacCaKUPCKUX Kpecesl, UMEIOLLUX MOIbEMHBIE NOATOKOTHUKH;

B JIOCTYTHOCTH TyaJleTHbIX KaOMH;

- JOCTYMHOCTH CPEICTBA [UIA MEPEABMKEHHS MacCcakKUpoOB M3 YUCIIa MHBAJIUIOB 110
CalloHy BO BpeMs rMojieTa (CKJIaJHO€ TMOABHKHOE TacCa)kMPCKOE KPecio Aas MepeMelleHus
NaccaXMpoB W3 YHCJIa HHBATIMIOB, UMEKOIIMX OMPaHMYEHHUS CAMOCTOATENLHOTO MEPEMELICHHS, OT
NaccaKMpCKoOro Kpecsa 0 TyaneTHo# kaOuHBbI).

11 Paspabomka u  npumenenue anzopumma  nNpOGeOCHUA  UHCMIPYKMAaXCA
RACCAMCUPOB8 U3 HUCAA UHEANUOO06 TIPOLIEAYPAM, TEXHONMOTMAM M TpaBWIaM MCIOJb30BaHUs
obopynoBanus 06BEKTOB Ha3eMHOM HH(PPACTPYKTYPHI U BO3AYLIHBIX CY/IOB MPH OCYIIECTBICHUH
BO3/ly[IIHBIX [IEPEBO30K.



4.2. OcoOennocTH NpAMEHEHHSI OPraHH3alHOHHO-PACTIOPSIAHTEILHBIX JOKYMEHTOB B
ABHANMOHHBIX MNPEANPHATHAX 10 BompocaM ofecrneyeHUsl AOCTYNHOCTH YCayr /s
nacca’kMpoB H3 YHCJIa HHBAJIHI0B

[Topsok mpegocTaBneHUst yC/lyr naccaXupaMm M3 YUCIa MHBAJIMIOB M JAPYrHX JIML C
OrpaHMYEHUAMM JKHU3HEJCATEIBHOCTH B a’poropTax WM Ha BO3AYLIHLIX CyHaX YCTaHOBJIEH
npukazoM MuntpaHca Poccuu ot 15 deepans 2016 r. Ne 24, npu 3ToM TpeboBaHus K BHIY,
CTPYKTYpE M COJEPXKAaHHK OpraHM3allMOHHO-PACTIOPSAUTENBHBIX JOKYMEHTOB M0 00ecneyeHunio
JAOCTYIHOCTH YCIYT IS MacCaKMpOB M3 YHMCIa WHBAJIMIOB HAa HAIMOHATLHOM YpOBHE He
ycraHoBieHbl. MX paspaGoTka W peanuzauus OTHOCHTCA K MCKIIOUMTEIbHOH KOMMETEHLMH
aBHaLMOHHBIX MPEANPUATHH U OCHOBBIBACTCS HA CIOXKHUBIIMXCS OTpac/eBbIX MPaKTHKaX.

[TepeBo34MKH M a’poMoOpThl  YYUTHIBAIOT B CTPYKTYpe  OpraHu3alMOHHO-
pacrnopsaanTENbHbIX JOKYMEHTOB MEXIyHapO/Hble HOPMATHBBl, pPEryJUpPYIOLIME [paBuIa,
HOPMaTHBBI M Mpoueaypbl MekayHaponHOH opraHusauuu rpaxkianckoi aswaunn (MKAO)
u (unu) MexayHapoaHO# accoudauuu Bo3saywiHoro tpascrnopra (MATA), B ToM umucie
CTAaHJapThl M MHCTPYKTUBHbIC YKa3aHWs AOCTYMHOCTH YCAYr A7l WHBAAMAOB W CTaHOApThl
paboThI.

Pexomengauuu no npHMeHEHHIO CTAHIAPTOB B OTHONMIEHHH AOCTYNHOCTH YCJIyr
BO3/1YLUHBLIX MEePEeBO30K MAaCCaKHPOB U3 YHC/IA HHBAJIH/0B

C yuyeromM CIOXKHMBIIEHCA OTpacieBOH NPaKTHKW, opraHusauus W obecnievyeHue
AOCTYMHOCTH  BO3AYIUHBIX [EPEBO30OK /I MMACCAKUPOB M3  YMCIA WHBAJIMIOB  MOTYT
OCYIIECTBIATLCA HA OCHOBE pa3pabOTKM M TIPUMEHEHUS CTaHJApTOB OpraHu3auuu (B
COOTBETCTBHMH C 3aKOHOAATENBLCTBOM O cTaHapTH3aluu B Poccuiickoit Peepauun) u CTaHaapTOR
paboTel (B coorBeTcTBHH co CTaHAAPTHBIM COrIalEHHEM O HazeMHOM obciykuBaHul MATA).

Cranaaprel paboThl a3ponopToB

OﬁCJ‘ly}KHBaIOLU,aSI OpraHysauusa AoJ7KHa MNMPeAoCTaBlIATE YCJIYIM B adponopTy Ha OCHOBE
HHCprl{U,Hﬁ H npouenyp, YCTAHOBJIEHHBIX MNEPCBO3YHKOM, a MpH HX OTCYTCTBHH
PYKOBOIACTBOBATbCA CBOWMH CTaHAdpTHBIMH  MCTO/IMKaMH MW TpOLEeaypaMH. METO,[I,HKH H
npoueaypesl  paboThl M B3aMMOJCHCTBHS OOCITY)KMBAIOIICH OpraHW3allid M MEpPEeBO3YMKA B
OTHOLIEHMH YCJIYT, HanpaBICHHBIX Ha YAOBJIETBOPEHHWE IMOTPEOHOCTEH Macca)kMpoB M3 YHC/IA
HUHBAITHAOB MOTYT paBpaﬁaTbIBaTbCSI B BHIC CTaHOIApTOB paSOTbI, B TOM YHCIEC B 4YacTH
MHPOPMHUPOBAHHMS MEPEBO3YMKOE CO CTOPOHBI 0OCTYKMBAIOIIEH OpraHuszaluM o TopsaKe
MPE/IOCTABIIEHUA YCIIVT MMaccaKupam M3 YUcC/ia MUHBATMIOR TI0 BREITIETY W MPUIETY.

Pexomenoyemeoie nonoxcenun cmanoapma no ebliemy:

- TeXHoJIorus (npoueaypsl) pabor obcaykuBaloliel OpraHu3alMk 1Mo 06CIYKUBAHUIO
MaccakxMpoB U3 YHC/Ia HHBAIM/I0B U 0Ka3aHHIO UM CUTYAallHOHHOH MOMOILIHN;

- €r1oco0 noaauu crelraNbHOro 3anpoca U KOHTaKTHOH MHbOopMaLuK;

- CPOKH 00pabOTKM NpeaBapHUTENBLHOTO 3aNpoca Ha CrielHaibHOe 00CIYKUBAHUE U BPEMS
pearMpoBaHus Ha 3anpoc;

- TIOPSAI0K OKa3aHHsA YCIyT MPH OTCYTCTBHM MPEIBAPUTENILHOTO CMELMATLHOTO 3arpoca;

- CPOKH M MOpAJ0K 00paboTKH peKamarlimii.

Pexomendyemble nonoxcenusa cmanoapma no npunémy:

- TexHojorus (Mmpoueaypel) paboT oOcayKHBalOIIEil KOMMAaHUM M0 OGCTYKHBAHHIO
MAacCaKUPOB M3 YUCJIA MHBAIU/IOB U OKA3aHUIO UM CHTYALIMOHHOM MMOMOIIIH;

- aapec aspornopta B cuctemax SITA ADGTH;

- BPEMs M MOPSAJOK MPEI0CTaBICHUS YCIIYT NPH HATMYUM/OTCYTCTBHU TPeBAPUTENILHOIO
CHELMANBHOTO  3anpoca (MpeIBapUTEIbHBIM CHHTAETCS 3ampoc, MOCTYMHBIIMHA B a’poroprt
npuiéra no (GakTy OTHpaBJeHHs peiica B a3pornopTy BbljIeTa);

- CPOKH M Nops1ok 06paboTku pexnamalmii;



- “HHOPMHPOBAHHE MACCHKUPOB M3 YMC/IAa MHBAIMIOB O MOPAJKE MPEAOCTABICHHUA YCIyr
00cIy)KMBaOILLEH OpraHu3auuen.

OGcnyxuBaiolas opraHusauus WHOOPMHMPYET MacCaXHpoB W3 4YWC/IAa WHBAIHIAOB O
NopsAAKe U MecTax NpeoCTaBIeHUS YCIYr B a3pOnopTy MOCPeACTBOM C/IEAYIOLUX HCTOUHUKOB!

- opuLMaIbHBIH BeG-cailT B HHPOPMAIMOHHO-TENEKOMMYHUKAUHOHHON ceTh «MuTepery;

- KOHTaKT-UEHTP adporopTa (ropsayas JIMHKSA).

Cranaaprhbl aBHALHOHHBIX NPEANPHATHIH

ABHauHDHHbie MpeanpusaTHa B COCTaBe CT&H,H,&]JTGB OpFaP{HBaLlHH MOTYT yCTaHaBﬂHBaTB
npaeuia (MOPsAOK, MpOLEAypbl) oOecneyeHus JIOCTYMHOCTH BO3AYIIHBIX TEPEBO30K A
Macca)KMPOB M3 YKUCIIA MHBATMOB C YUYeTOM MX CTieHM(HUUECKHX NOTPeOHOCTEN UK OrpaHUYeHUH,
a Takke T[oKa3saTe/IM OUEHKH JOCTYIHOCTH, METO/JIBI KW CpEICTBA KOHTPOJIA COﬁJ’[}OﬂeHHﬂ
yCTaHOBﬂeHHHX MOJIOJKEHUH.

Perw,uem)ye.mre RHOJTOMCEHUA cmam)apma 6 OMHOWEHUU RACCANCUPOS W3 Hucia
HHEATHO0B.

= HHCl)OpMaLlHOI-IHOG OﬁﬁC]‘[eHGHHE NacCaKupoe,

- GpoHKpoBaHue 1 0opMIECHHE BO3AYLIHON MMEPEBO3KH;

™ OGCJ'[y}KHBaHHe B aaponop‘ry BBLJICTA:

- o0cmyKMBaHHe Ha OOPTY BO3AYIIHOIO CY/HA;

- o0cny)KUBaHUs B adpONOPTY TPaH3UTA M TpaHchepa;

- o0cmy)KHBaHWE B a3pPOTOPTY NpHIIeTa;

= 06Cﬂy}KHBaHH€ BO BHCILITATHBIX CHUTYALIHAX.

5. Hudopmaunonuoe obecneyeHne JOCTYNHOCTH YCIYT BO3AYIIHOI0 TPaHCNIOPTA
AJISE IACCAKUPOB H3 YHCJIAa HHBAJIHA0B

5.1. OO6mmue TpeboBanus K opopm/ieHnio Bed-caiita

Odunmanbuele  BeO-caliThl  aBHAUMOHHBIX — TNPEANPHATHH -  TMEpeBO3YMKOB B
UHpOpMaLMOHHO-TeNIeKOMMYHUKaUMOHHOW  cetn  «Mutepner»  (nanee —  peb-caiiThi)
NPeJIOCTARNSIOT TMaccaXKMpaM W3 uucia WHBAJIMAOB HMHPOPMALMIO, HEOOXOIUMYIO UM [
MOATOTOBKH W OCYIIECTBIEHUS BO3IYLIHONH NepeBo3ku. YeTko uaeHTUhHLMpyeMble U TOCTYIHbIE
CCHITKM Ha CMeLHalbHbIC pasjieNibl Ul M[acCaXHPOB M3 4YHC/Ia WHBAIMAOB ONpPEACIECHHBIX
KaTeropuii Ha BeO-caiiTe mepeBo3uMKa AOIDKHBI OBITH AOCTYNHBI MONB30BATENsIM Ha JOMAallIHEN
cTpaHule BeO-caiiTa, a TakyKe B MEHIO HaBUIalLlMH BHYTPEHHUX CTPaHMLL.

Bee npaBuna no Bo3aymHOM NepeBO3Ke MACCa)KUPOB W3 HYUCIIAa MHBAIMIOB, BKJIIOYAst
HeoOXO0MMOCTE MpeIBapUTEILHOMN 3asiBKH, IOJDKHBI OBITH IOCTYITHBI MOJIb30BaTENO BeO-caiita 10
npouecca OpoHupoBaHus. [Ipn OPOHUPOBAHUM TMEPEBO3KH TMACCAHKUPY M3 4YWCIa HMHBAIMIOB
JoJKHa ObITE ofecreueHa BO3MOMKHOCTb WH(OPMHPOBAHHMS aBHAKOMIIAHMM-TIEPEBO3YHKA O
HEOOXOMMOCTH MpeocTaB/leHHsT cUTyauHoHHOH momowy. Co cBoel CTOPOHEI, MEPEeBO3YHK
nomxeH obecneuynTs npefoctaBieHue HeoOXoauMoit uHGopMaLMK, cojepKallell KpaTKoe
M3JI0KEHHE TMpaBUI aBUAKOMIMAHWM M TONE3HBIE COBETHI A CBOEBPEMEHHOH MOATOTOBKH M
OCYLLECTBJIEHUS NIEPEBO3KH.

HoctynHocTh uH(oOpmaunu Ha BeO-caiiTe 11 MHBaIMAOB BCEX KATeropuil Moxer ObITh
obecreueHa Ha OCHOBE pealn3aliy CIeIYIOIMX PEKOMEH AL :

1. Mudopmarmio creyeT pa3Melats Ha OJIHOH BeO-CTpaHMUE, Mepexol Ha KOTOPYHO
JOJIKEH OCYLIECTBIATBCS OJJHUM «KJIHKOM» M3 JOMAIIHEH cTpaHuLbl BeO-caiiTa.

2. «Ha3paHue» runepcchbUIKM Ha CHeLManbHBIM pas3jienl BBINOJHAETCS B TEKCTOBOM
dopmare 1muGo moxker OBITH NPEACTABIEHO B BHIE COOTBETCTBYIOLIETO M300pa)KeHHs MWIIKM
O0ILENPHHATON MUKTOrPaMMBEI.

A Mudopmanmio  cieyer MNpeAcTaBIsTE YETKMM W MOHSTHBIM  CIOCOOOM,
AOCTYMHBIM  JUIA  MOHHMaHHA Macca)kMpamMH M3  4WClia HWHBAIMAOB JH00OH KaTeropHH.
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OnHOBpeMeHHO, u3aiiH BeG-CaliTOB JO/DKEH COOTBETCTBOBATHL YPOBHIO «AA» — [OJHOH
JOCTYIHOCTH, NO3BOJSIIOINI WHBAIUAY MO 3PEHHIO MOJYYUTh AOCTYI KO BCEM CTPYKTYPHBIM
snementam Wurepuer-pecypca (I'OCT P 52872-2012). B TekcroBOoH WHbOpMaUMH cleayer
u30eraTh TEXHHYECKHX JKaproHOB U HEOOOCHOBAHHBIX COKpALLCHHH.

4 JomkHa ObITh TNpeoCTaBleHa BO3MOKHOCTb HCIOJIb30BAHUS a/lbTePHATHBHBIX
KaHAJIOB CBSA3M, HATIpUMep, Npamas TeedoHHas TNHAs (MECTHAs TMHUA UK GecriaTHbIA HoMep),
Be6-uat, 2/1eKTPOHHAs 1ouTa, noyTa, U T.4. [lepconan 10/keH ObITh AOCTYMNEH B TEUEHHE BCErO
YCTaHOBJIEHHOTO pabo4yero BpeMeHH.

5.2. Cneumaabuble npasuia no ¢opmupoBanuio Beb-caliTa ABHAKOMIAHHH
AJist *HGOPMHPOBAHUS NACCAKHPOB H3 YHC/IA HHBAJIH/I0B

Ha Be6-caiiTe aBHaKOMIaHUU-TIEPEBO3YHMKA [IPE/ICTABISETCS clieaytomas nHdopmauus:

1. Mudopmaums, HeoOXoaumas MaccakMpy M3 UMCla MHBAIWIOB AJI NPUHATHA
peleHns O NOArOTOBKE M OCYILECTBIEHHS BO3JIYLIIHOHW MEPEBO3KH.

.8 Mudopmaumnst 06 oOopynoBaHMM BO3AYWIHLIX CYAOB, KOTOpOE [O3BOJIACT
obecne4yuTs JOCTYMHOCTb M 6€30MacHOCTE NEPEBO3KH NACCAKUPOB W3 YHCIIA HHBAJIMIOB.

3. Uudopmaiis o npenocTaBieHHH NaccaXkxupaM 13 YKc/ia UHBAJIH/I0B CUTYaLMOHHOM
nomoiuu B opmaTe, JOCTYMHOM Ul pasHbIX KaTeropui nojp30Baresiel: TEKCTOBOM, PEYEBOM,
ayauno, Buaeo (¢ cyorturpamn). Madopmannsa o cUTyallMOHHOM MOMOILM JIOJKHA BKIIKOYATh:

— ¢nocoObl, MOCPEACTBOM KOTOPBIX MACCAKUPBI M3 YHCIIa HHBAJIUAOB MOTYT 3aKa3blBaTh
CUTYaLMOHHYIO TMOMOIIL (HanmpuMmep, MO O3JEKTPOHHOH noute, TenedoHy, uepes
crieuUatbHyo GopMy Ha BeO-caifTe) ¢ BO3MOKHOCTBIO MOJyYeHUs MOATBEPKACHHA,

— CBEJEHHMs O TOM, Kak facca)kMpaM W3 4HC/la MHBAJIMIOB 3aKa3aTh CHUTYaLMOHHYIO
MOMOLLbL ¥ ONMcaHHe cocTaBa U 0coOeHHOCTEH MpeoCcTaBIAeMON OMOLIH;

— PEKOMEHIyeMoe BpeMs MpPUOLITUA B ad3poNopT Ui MNPOXOXKIAEHUS MPETONETHBIX
MpoLEayp:

— KOHTAKThI U1l NOJY4YEHUs] CHTYaLlMOHHON MOMOLIHM HEMOCPEACTBEHHO B a3pOMOPTY.

4. HWudopmanms o npaBuiax NnepeBO3KH WHIMBHIYalIbHBIX CPE/ICTB NEPE/BHIKEHUS
(TexHHUECKMX cpelcTB peabdunurauuu). Jo/mkHB! OBITH yKasaHbl JFOOble OrpaHWYEHHUs Ha
KOHKpeTHOe 000py10BaHHE WIIM €ro YacTH (Harpumep, Bec, rabapuThel, THIT aKKyMYJIsaTOpa H 1p.).
CnenyeT ycTaHaBIMBATh YETKHUE Pa3Inuyusa MEKIY MOOMIBHBIM W MEAMLIMHCKAM 000pYI0BaHUEM.

5. HUudopmaums o6 orpaHuueHUsX B pasMmellleHWH Ha OOpTY BO3AYUIHOIMO cyjHa
naccaxupa U3 YUcsa UHBAIUI0B UJTH OTCYTCTBUU TaKUX OrpaHUYeHUi.

6. Wudopmaiins 0 HeoOXOAUMOCTH HATMYHS THLA, COMPOBOKIAIONIErO MaccaXxupa u3
4uclia UHBAIU/IOB.

7. Mudopmanms o nopsiike nepeBo3ku coOaKU-MPOBOIHHKA.

8. Wudopmanus o nopsake npeaocTaBlneHUs KOMIEHCALWH 3a MOBPEXKACHHE U YTEPIO

MHAMBUAYaJIbHOIO CPEACTBA MEPEABHIKEHUS MM MHOIO TEXHUYECKOro CpeiCcTBa peabMNuUTaluu,
NPUHAAIEKALIETO MAacCAXUPY U3 YHCIIa HHBAIUIOB.

9. HUudopmanmsg o kaHamax obpaTHOM cBs3u B dopmax, JOCTYMHBIX IS KaxkIoi
KaTeropuH NnaccakupoB W3 YHc/ia HHBAJIU/IOB.

5.3. CrneumanbHbie mnpaBuia 1o ¢opmupoBanuio Beb-caiita ajpomoprta
Ayt HHGOPMHPOBAHKS NACCAKHPOB H3 YHC/Ia HHBAJIHI0B

Ha Beb-caiite asponopra go/kHa ObITh NpeacTaBieHa ceaytoas nHpopMauus:

I Wudopmanms o nopsijike MpeaocTaBieHus yCuyr naccakupam U3 Yuciia MHBAHIOB
B a3pOnopry.

2. I/Ichopmauuﬂ 0 JAOCTYMNHBIX [ Macca)KupoB W3 4MCIla MHHBAJIHWIOB BHAaX
TPaHCIOPTHBIX CPEICTB, X HOMEPOB MaplupyTOB H pacrnHcaHHH (l'lpﬂ HaI[H‘-IHH), MO3BOJTAKOIIHX
nobpartbes 10 adpornopra, a Takke 06 opraHuzauMu paboTel B a’poropTy MapKOBKH (CTOSHKH),
060pyﬂoaamloﬁ MamHHO-MeCTaMH OJ1A TPaHCIOPTHLIX CPEACTB HHBATHI0B.
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3. Cxema ajporiopra ¢ ykazaHueM JOCTYITHBIX MaplpyToB (MyTeil) mepearmKeHus
MacCaKMpoB M3 YHCAa MHBAIMIOB BHYTPH W CHapy»XHW TepMuHana(oB), ¢ yKa3aHHEM MECT BbI30Ba
M OXKMIaHUS TIOJTYYEHUS CUTYalMOHHOM MOMOLIM.

4. HUudopmaums, 0 NPUHATOM(bIX) B asponopry OpraHu3alMOHHO-
pacnopsauTebHOM(bIX) A0KyMeHTe(ax) obecriedeHus JOCTYMHOCTH YCIYr Ul MAaccakUpoB M3
ynclia UHBAJIW/IOB.

. Mudopmauus o mnpaBunax aBUaLMOHHON Oe30MacHOCTH K  a’pornopram B
OTHOIIEHHH MPOBEJIEHHUs NPOLEAYp A0CMOTpa MaccaxupoB U3 YUCIa HHBAIUIOB.

6. HMudopmaums o MecTax BbIryJia codak-npoBOIHUKOB.

7. Mudopmauus o kananax obpaTHol cBsa3u B popme, J0CTYNHOHN I8 NaCCaXKUPOB U3
4yHcia MHBATUIOB.

8. Homep tenedona KkoHTaKT-UEHTpa a3pONopTa.

6. Pexomenganun nepcoHasy aBHAIHOHHBIX NPEINPHITHH W HMX areHTaMm Mo

OKa3aHHK CHTyaI.IHOHHOﬁ NMOMOUIH MaccaxxkupamM H3 HHC 1A HHBAJTHIO0B

BosaymHbie MepeBO3KM OTHOCATCS K KaTeropuW TPaHCIOPTHBIX yciyr, obecrieynBas
NEepeMEIEHHE MacCaXMPOB M3 OAHOTO MYHKTa B JAPYroi MO 3afaHHOMY MaplupyTy B
YCTaHOBJIEHHBIN NEPUO/I BPEMEHH C 3alaHHBIM YPOBHEM KoMdopTHocTH. [Iia opranuzaumu pabor
MO0 OKa3aHHI0 CUTYAllMOHHOW MOMOIIM NaccaKupaM M3 4Kcjia MHBAIWAOB W MPEOJOJICHUS MMH
cywecTByromx Oapbepos, 1enecooOpa3HO YUUTBIBATH CHEAYIOLIME OCHOBHBIE KaTeropuu
WHBAJIHJIOB C YYETOM crieuuduyeckuX notpebHocTeH B MoayyeHUH HHOOPMaLMH, NepeaBHKEHHH
M OKasaHUM YCJIyr: WHBAIM/IBI C HapylIEHWEM CJlyXa; MHBaJIW/bl C HapylIeHHeM 3peHus;
MHBAlIM/bl, MCIMOJIb3YIOUIME /IS MEPEBMIKEHMS KPECI0-KOJSCKY; HHBAIWABI C HapylleHUEM
OMOPHO-JABMraTEIbHOrO  amnmapara, He MCMOJB3YIOILIHE  KPeclHO-KOMSACKY: MHBAalWIBl ¢
MEHTaIbHBIMU HapyLIeHUAMHM.

['nasnas 3anaya npu opranusaumu v oOCIYKMBAaHWM BO3JYLIHBIX [1EPEBO30K MACCaKMPOB
W3 4YMCTa WHBATHMAOB — MCKMIOYHTEL JAUCKPHMHHALMIO O MPHU3HAKY HHBAJIMIHOCTH, T.€. JH060e
pasiM4ue, HCKIIOYEHHE MM OTpaHHYEHHE MO NPUYMHE WHBAJIMAHOCTH, LEIBIO UK PE3yJIbTaTOM
KOTOpOro SsBSETCA yMajleHHWE WM OTPULIAHWE MPH3HAHUSA, peasiM3allik MW OCYIIECTBICHHUS
HapaBHE C JpYruMH JTHLOAMH BCEX [paB YE€/I0BEKa M OCHOBHBIX CBO60,H.. ,HHH HCKJITFOYEHHSA
AMCKPUMUHALIMM 110 NPU3HAKY MHBAIUIHOCTH MepcoHas 00s3aH:

- cobmoaaTh MpaBa MAacCaXKMPOB W3 YMCIA WHBAIMIOB HA MOIY4eHHE AOCTYNA K
00BEKTaM M YCITyraM BO3AYLIHOTO TPAHCIIOPTAa HAPAaBHE CO BCEMM MacCaKUPaMM;

- MOHMUMATh OCOOEHHOCTH M MOTPeOHOCTH MAcCaXHPOB M3 YMCIa MHBAIMIOB
pasIMYHBIX KaTeropui B MOJy4E€HHH CUTYAUMOHHOH MOMOUM, HHDOPMALMHK, B NEPEABMIKEHHH U
00CTY)KUBaHUHM HA BO3IYILIHOM TPaHCIIOPTE;

~ coOmonatk npaBuia 3THKETa NMPH OOLIEHUH C MACCAKUPAMH M3 YMCIIAa UHBAIUIOB
BCEX KaTEropwi;

- 3HaTh Ha3HAYeHWE W TpaBWa OKCIUTyaTaluWu OOOpPYAOBaHMS, MCIOJIB3YEMOro
rnaccaXxupamu U3 Yucjia MHBAJIUIOB /18 MOJy4eHUs UHPOPMALIMM ¥ NEPeIBHIKEHHU;

- 3HaThb Ha3HAuYCHWE W TMpaBWIla DKCIUTyaTalMW AacCHCTUBHOrO 06O0pYyI0BaHMs,
HCTIONIB3YEMOr0  aBHALIMOHHBIM TMPEANPUATHEM AN OOCTY)KMBAHWS [AcCaKMPOB M3 YHCla
MHBaJHIOB,;

- YMETh OKa3bIBaTh CUTYallHOHHYIO MOMOIIlb MaccakKUpaM U3 YMciia MHBAJIUIOB Beex
KaTeropui npH OCyLIECTBIEHUH NpPoLEeayp oOCTy)XUBaHUS BO3AYLIHBIX MEPEBO30K, KPOME yX0/a
M KOPMIICHHSI.

[Tpu xonTakTax M 0OCHYy)KHBAaHMH BO3IYIUHBIX MEPEBO3OK NACCAKUPOB M3 uMCIa
MHBAJIMJIOB [IEPCOHATTY ClIe/lyeT PYKOBOACTBOBATBCS HHKENPHBEICHHBIMH NPABU/IaAMH STHKETA:

1. B pasroeope ¢ 4enoBeKoM ¢ WHBAIMIAHOCTBIO, 0OpaIlaiiTech HEMOCPENCTBEHHO K
HEMY, a He K ero comnposokaawouiemy. He roBopute 0 mNpHUCYTCTBYIOIIEM HYeNOBEKE C
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MHBAJIMIHOCTBIO B TPEThEM JIMLE, oOpallasich K ero COMpPOBOXKAAFOIINM, BCE BallM BOTIPOCHI U
NpeNIoKeHHs aipecyiTe HEeMmocpeICTBEHHO K 3TOMY YellOBeKY.

2. Pa3roBapuBasi ¢ 4eJOBEKOM, HCIBITHIBAKOIIMM TPYIHOCTH B OOLIEGHWH, ClyIuaiTe
€ro BHUMare/IbHO. ByabTe TeprefuBbl, *KAWTE, NOKa OH caM 3akoHuUMT ¢pasy. He nonpaensiite
M He JoroBapuBaiiTe 3a Hero. He crecHsaiiTech mnepecnpaluiuBaTb, €CIH Bbl HE MOHSIH
cobeceIHUKA.

3, Ilpu oOuieHun ¢ yesoBeKOM, KOTOPbIH [JIOXO WM COBCEM HE BUAMT, 00A3aTENbHO
Ha3biBaiiTe cebs W Tex Jrojel, KoTopble nMpuuuid ¢ BaMu. Ecnu y Bac obwias OGecena B rpynmre,
TO He 3a0bIRaiiTe Ha3BaTh ceOs M TOSACHATH, K KOMY B JIaHHBI MOMEHT BBl 0OpalllacTech.
OGs3aTensHO TpeaynpexaaiTe BCIyX, KOIrJla OTXOAUTE B CTOPOHY (Ja)ke eclu OTXOJAMTE
HEHA10JIro).

4. He kupaiitech Ha MOMOIIb HEJIOBEKY ¢ WHBAJIMIHOCTBIO, €CTM Bac HE TMOMPOCHIH
noMous. Eciin XoTHTE momMoYb, BHa4aje cnpocurte, HeoOXoaMMa Jid Balia nomolls. Eciu HyxHa —
CIIPOCHTE, YTO M Kak JIefiaTh, MOCje 3TOro JeWcTByiTe. EcM BbI He MOHSAIW, HE cTeCHAWTECh —
nepecnpocuTe.

3. Ilpy 3HaKOMCTBE ¢ YeJOBEKOM € HHBAIMAHOCTBIO, BMOJHE €CTECTBEHHO I0YKAThb
emMy pyKy (npH HEOOXOAMMOCTH JIEBYIO, @ HE NPaBYI0) — Ja)e TOMY, KOMY TPYIHO JABHMIaTh pyKoii
HJIM KTO MOJIb3YETCs MPOTE30M.

6. Kpecno-konsicka, KocTeiim, Oenasi TpocTh, cobaka-NMpoBOAHHK — 3TO YacTh
WHIMBHAYaTBHOTO MPOCTPAHCTBRA JIOACH ¢ HHBAIMAHOCTBIO. ONUpaThCs MW MOBUCHYTH Ha YbeH-
TO MHBAJUAHON KOJIACKE — 3TO TO € camoe, YTO ONMMPAThCs WM MOBUCHYTh Ha ee obiaaarele.
Cobaka-npoBoiHUK paboTaeT, a He NPOCTO COMPOBOXKIAAET YENOBEKA C WHBATMIHOCTBIO —
HE HaJI0 €e IaJAuTh, KOPMHUTE U T.[1., €CJIM ITOTO HEe pa3pernl XO3sH1H.

7. PasroBapuBas ¢ 4ej0BEeKOM Ha Kpecjie-KOISICKe WITH Yel0BEKOM MaJleHbKOro pocTa,
pacrmoyioxuTech Tak, 4ToObl Balld M ero rinasa ObUIM Ha OJHOM ypoBHe. Bam Gymer nerue
pasroBapHBath, a BaluleMy cOOECE/IHUKY He MOHAJ00MTCs 3aPOKMABIBATE FOJIORY.

8. He cmywaitecs, ecnu ciyvaiiHo ckazanu: «Yeuaumces» wnm: «Bbl criblmanu
00 3TOM...7» TOMY, KTO Ha CaMOM JIeJie HE MOXKET BUAETh MM CIBIIATh. JIFOIH C MHBAIMIHOCTBIO
N0 CIYXY WM 10 3PEHHIO MOJIb3YIOTCS TEMHU XK€ NPHUBBLIYHBIMHU CIIOBAMU, MOTOMY YTO OHH TOXKE
CAbIIAT W BUAAT, MPOCTO mo-apyromy. [lepenasas uro-nubo B pyku HespsueMy, HH B KOEM
ciyyae He roopute: «Ilourynairte 3To», roBopuTe Tak, Kak 00bIYHO ckazanu 661 — «ITocMoTpHTE
Ha 5TO». A Ye/lOBEeKY Ha Kpecle-Kolsicke He rosopure: «[logseskaiite, npoesxkaiire». IoBopure:
«ITono¥inure Tyna», «I[Ipoxoaunte 3aechy (YeNOBEK Ha KOJACKE «XOIUTY).

9. YroObl NpuBieuh BHUMAHHE YeOBEKA, KOTOPHIH MI0X0 CIBIIIUT, MOMAIIHTE eMy
PYKOH MJIM JOTPOHBTECH /10 rieya. CMOTpHUTE eMy NpsiMO B I71a3a U FOBOPUTE YETKO, HE KPUUHTE.
PasroapuBas ¢ Temu, KTO MOXeT 4MTaTh MO ry6aM, pacnooKUTECh Tak, YTOOBI HA BAac maaan
CBET W Bac OBLIO XOpOIIO BHAHO, NMOCTapaWTech, YTOObI BaM HMYEro HE MEMIAJ0 W HUUTO
He 3ac/oHsAno Bac. Ho nmelite B By, YTO He Bee JIFOIM, KOTOPBIE TUIOXO CJIBILIAT, MOTYT YHTATH
no rybam.

10.  O6patuaiiteck K B3pOCIBIM, ICTAM H MOAPOCTKAM € MHBAJIMAHOCTBIO TOYHO TaK XKe,
KaK W K ApyruMm JiojsM 6e3 WHBaNMAHOCTH (PaBHONpPABHO, 0e3 CHUCXOAMTENBHOCTH, OTEKH
1 MOKPOBHUTESBLCTBA).

Ecin BBl uTO-TO He MOHSAM, He YBepeHbl, Kak cebs BeCTH M Kak rOBOpUTh —
HE CTecHsAHTeCh, crpocuTe 00 3ToM Ballero cobeceIHHKa ¢ MHBATMAHOCTBIO. DTo ByeT nyule,
HEXKE/IW OH 3aMETHT HEJIOBKOCTb B OOLUEHWH ¢ HUM MJIM YCIIBILIMT OT Bac HENpPUSATHOE, 0OMIHOE
15 ce0s BeIpajkeHue.

®paseosiorus oOLIECHHUS ¢ MHBAIWIAMU TIPUBEIEHA B ITpunoxkennun Ne | k Metoguueckum
pPEKOMEHAAIHSIM.

Yeiyra conpoBoXAeHUA W TMOMOUIM B @3pONOPTY C MPeJOCTaBIEHHEM KPecna-KOMCKH
ob6o3Havaetcst kogamu SSR WCHC, WCHR, WCHS (tabmuua). [Tocieanuii OYKBEHHBII CUMBOII
koja SSR: ykasbiBaeT Ha BO3MOXHOCTH [AaCCXHpa [IEpeBMraThcsi W BBIOOP CcpejacTBa
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[epe/IBIKEHHS, TPUMEHSEMOTro 00C/IyKIBAIONICH KOMMaHHeH /1 00ecreueHus Mpe/locTaBIeHUs
YCJIYTH B @3pOTOPTY.

Tabnuua — BeiGop cpeacTB mnepeiBHKEHHs MAacCaKUpPOM C WHBAIMAHOCTBIO B a3pornopry ¢
y4eToM 0coOeHHOCTEH ero MoOMILHOCTH

Clnpasss yeayrH CpezcTBa nepeiBHKEHH,
Kon SSR s MCTONB3YeMble 00CITYKHBaIOLIEH
JKM3HEACATEIbHOCTH MaccaXkupa u3 KOMTIHHCH B a5pOTIOPTY
4yMC/Ia MHBAIUJIOB
WCHC [Taccaxup He MOKET Mcrnone3yercsa mupokoe Kpecno-
(C — Wheelchair | camocToaTe/IbHO MEpeABUTaTHCA. Konsicka  MpH  COMPOBOXKAEHWH
for Cabin Seat) ConpoBokaeHHe W romoulb | 10 6opTa M y3KOE KpPEC/0-KOJsicKa
MPeJOCTaBIAETCS OT PEruCcTpalMu | 1s pasmelieHus naccakupa
JI0 MeCTa B [1aCCaKMPCKOM CalloOHe, | HA MECTO B calloHe BO3YyLIHOr0
BKJIIOYAs TOIBEM M CITYCK I10 Tpamy | cyjHa, amOyaudT (CTYNeHbKOXO/)
(Tp¥ OTCYTCTBMM TejeTparna). 78 TOCAaJKM Maccaxupa Ha Oopr
BO3/YIIHOrO CyJHa MPU OTCYTCTBUM
TeseTpana.
WCHR [Taccaxup WCTIBITHIBACT Hcnone3yeTcs MIMPOKOE Kpeclo-
(R — Wheelchair | cnoxkHocTH 1pu  nepeiBHKEHUH, | KOJdcKa MpH COTIPOBOXKJICHUHU
for Ramp) HO MOJXKET TOJHATECS/CIYCTUTBCS | Maccaupa 0 BhIX0/a Ha MOCajIKy.
no Tpamy M TpOHWTH 10 MecTa
B ITACCAXKUPCKOM CaJlOHE.
ConpoBoaeHue M MOMOLLb
MpeJIOCTaBISeTCs OT perucTpaumu
JIO BBIXO/1a Ha MOCAKY.
WCHS [Taccaxup UCTIBITHIBAET Hcnonb3yeTcs 1IMpoKOe Kpecio-
(S — Wheelchair | cnoxkHocTH mpu  nepeiBWKEHHH, | KOSICKA  MPH  COMPOBOXKIEHHUH
for Steps) MoAbEME MJIM CITYyCKe MO0 JieCTHHUIE | 40  Gopra  BO3AyIIHOTO  CyAHA
(caMOX0aHOMY Tpamy), HO MOXET | U amOynudr (cTyrneHbKOX0/1)
MPOWTH JI0 CBOEro MecTa B | I MOCAAKM Maccaxupa Ha Oopt
Macca)XMpPCKOM CallOHE. BO3/1yIIHOrO Cy/iHa (MpH OTCYTCTBUH
ConpoBoxjeHue M MOMOLIL | TeJeTpana).
MpeJoCTaBIseTCs OT perucTpaumuu
J10 BX0O/1a B BO3/1YLLIHOE CY/IHO.

CHTyauHoHHAsi TOMOIIbL NACCAKHPAM U3 YHC/]Ia HHBAIHIOB, MEPeABHIAIOIIMMCS HA
Kpecaax-KoJasickax

«bapsepamMu»  MpU  MepeABWIKEHMM W OCYIIECTBICHHWM  BO3AYIIHOW  NEpeBO3KM
AJisl acCaXKMpPOB M3 YMC/Ia MHBAIMW/OB, [EpPE/BUralolIMXCs Ha Kpeclax-KoJsCKax, MOTYT ObITh
ABEpHBIC TIOPOrH, CTYMNEHH, HEPOBHOE, CKOJIb3KOE MOKPBITHE, HEMPaBHIBHO YCTAHOBIIEHHBIE
MaHIYChl, OTCYTCTBUE MOPYUYHEH, HENpaBU/IbHOE pacrnonokeHne WHPOPMALIMH, BEICOKHE CTOMKH,
y3KHe MecTa s NepeABHKEHHA, OTCYTCTBUE MECTA IS pPa3BOpOTa Ha Kpecie-KoJiAcKe, Y3KHe
ABEPHbIE MNPOEMEI, MMPOLEAYPhl MOCaJKH M BHICAAKM Ha ©Oopr/c Gopra BO3AYIMIHOrO cyjHa,
OTCYTCTBHE HEOOXOJMMON CHTYAaLMOHHON MOMOLLUM /715 MPEOAOIEeHHs MPENSTCTBUMN, OTCYTCTBUE
MH(pOpMaLMK O JOCTYMHBIX MyTAX IS NepeiBHKEHHsS, MECTaX OT/AbIXa U OJKMAAHMSA, TYaleTHBIX
KabuHaX, NacCaXXMPCKUX MecTax Ha OOPTY BO3AYIIHOTO CY/IHA.
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Ilpu NepeMelleHHH NacCcaKHpOB M3 YHC/Ia HHBAIHAOB Ha Kpecdjax-KoJisicKax, ¢
ue/ibi0  obecriedeHHs 6930[!30!-10(:1‘1!, H806X0£1HMO PYKOBOACTBOBATHLCHA CJeAYHIIHMH
HnpaBHJIaMH:

= AJ1A NEpEMELICHHA MaccaKMpoB BBEPX WKW BHHU3 10 Tpamny, HMCIO0JAbL30BaATb
TOJIBKO Kpeclla-KOJIACKH, [pcaHa3HAYECHHBIC ]I ITOH LHEJIH;

- [pH NEPEMELUICHHH 3a/IHAA [1apa KoJieC 10J/IKHa o0s3aTeNIbHO OMUpaThCs Ha Tparl,

= NEpEMELICHHUE OCYLUCCTB/IAKOT  [ABa COTPYAHHK4, MNpOolIcAlIUE CHNEeUHalbHYIO
MOAroToBKY Y AKKpPECJIWTOBAHHOIO HHCTPYKTOpa IO Oﬁyqﬂ‘HHl’O NepcoHalla OKa3aHHIo
cu’ryaunom:oif: MOMOLIH NMaccaxKupam M3 Hucjia MHBaJTUIO0B,

- AT NpeoaancHus 6apbepOB MO HalpapJICHHIO JBHKCHHA HeOﬁXOﬂ,HMO MNOoJHHUMAaTb
BBCPX MNEpC/IHNE KOJIeCa, NMOJAHUMAanA KpPecj0-KOJIACKY ¢ Ol'lOpOFI TOJIEKO Ha 3aJJHHE KOoJieca.

IMomomb Npy ABH:KEHHH BBEpX

ITomome npu nepeaBuKeHHN BHU3

ITomomk B nepeMemeHnn 6e3 Kpec1a-KoJsACKH
(HY’KHO Kpenko GPUKCHPOBATH HOTH, NOCKOJIBLKY BO3MOKHO
HENMpou3B0JIbHOE COKpPAlleHHe MbIIII)
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HDMOIJ.I,I: B IMepEMEICHHH H3 KpedIa-KOJACKH B NaCCAKHPCROE KpeC/io

I[Tomows B NnepeMelieHH B/H3 Kpec/a-KOJsACKH

p ™ ‘e ”
o

v

A

A w—c

CHTyaunonHasi noMoub Nacca’kupam M3 YHCIa HHBAIHAOB ¢ HAPYIIEHHEM OMOPHO-
JABHTATEJIBLHOIO anmnapara
bapbepamu 1A nepeJBKeHMs Ha 0ObEKTaX Ha3eMHOM MH(PaCTPYKTYpPBl BO3AYIIHOIO

TPaHCMOPTa W Ha 60PTY BO3AYIIHBIX CYJOB /I NAacCaKMPOB U3 UMCIA HHBAIMUIOB ¢ HapyLIeHHeM
OMOPHO-/BUraTe/IbHOTO annapaTa MOTYT ObITh:

1A UL, NEPeIBUTraroLIMXCa CaMOCTOATENBHO € ITOMOILLBIO TpOCTCﬁ, KOCTBIJIEH,
Onop — TMOpOrv, CTYIIEHH, HCPOBHOE, CKOJIB3KOE TMOKpPBITHE, HEMNpPaBHIIbBHO YCTaHOBJICHHBIE
MaHIAYCBI, OTCYTCTBHE ﬂOpy‘JHCﬁ, Gonbme pacCTOAHMUA, HENOAbEMHBIE TOMAJIOKOTHUKH

Ha MaccaKMpCKUX Kpeciax, OTCYTCTBUE MECT OT/bIXa Ha MyTH ABMIKEHHUSA W Apyrue dusHuecKue
Dapbepsi;
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- sl WL ¢ OTPaHUYEHHOHW MOTOPUKOH PYK — MPENATCTBHA MPH BBINOJHCHHH
NeliCTBHIT pyKaMu (OTKpbIBaHHME JABepeil, OarakHeIX MOJOK, CHATHE OACKIb W OOYBH M T.I.
MoJb30BAHME KpaHoOM, KJIaBHIIAMH M Jp.), OTCYTCTBHE CHUTYaLHOHHOW TIOMOIIH 15
OCYIIECTBICHUSA AeUCTBUH PYKAMH.

bapbepamMu  Takke SBISETCS: OTCYTCTBME MHGpOpMalMu O JIOCTYMHBIX — TyTAX
AN MEpeIBWKEHMA, MecTaX OTABIXA, MacCaAKMPCKMX  KpecnmaX, OBITOBBIX  yCjyrax
M 00CIYKHUBAHHH.

[Tpu oka3aHUM CUTYaLIHOHHOW MOMOILM HHBATHIY:

1. MudopmupyiiTe ero o AOCTYNHBIX MapipyTax [epeBUKeHUs, MecTaX OTAbIXa
M MacCa)KUpCKMX Kpeciax, KOTOpble AOCTYIHbI C Y4E€TOM OrpaHHHYCHHH MOOMIBHOCTH (Kpecra,
MMEIOLIME TOIbEMHBIE TMOJUTOKOTHUKH), MeCTax 00OpyJOBaHHBIX [JIA BbI30BA W OXHAAHHUA
MOMOLIH.

2 [Ipeanoxkure eMy TOMOII B  TEPEIBMKEHHMH, TPU  HEOOXOJUMOCTH
1 BO3MOJYKHOCTH - KPEC/I0-KOJIACKY.
3. [Toanepxusaiite ero noj JIOKOTb PYKH, B KOTOpO#H

HeT 00OpYHNOBaHUs IS MEPEBWKEHUs, WA TMPEOKHTE B3STh BAC MO JOKOTH € YyA00HOH
JUISi HETO CTOPOHBI.

4, [lpeanoxkute W OKakuTe HEOOXOAWMYIO [OMOLLL B NEpPEMELIEHHH, CHATHH
M OJIEBaHWM BepXHEH O/eXKIbl, NepeMelleHHH U pasMellleHHN PYYHOH KIIaJu U JIMUHBIX BELLIEH,
OTKpBIBAHWU [Bepei, 3aHATUH MecTa, OTKPBITUM U 3aKPBLITHH BEPH, pazMellleHUH 000py10BaHu,
MCIOJIb3YEMOT0 AJIS NepeIBHKEHHUSI.

Ipaguna smuxkema npu 0oMeHUN C UHBATUOAMU, UCHBIMBIEAIOULUMU MPYOHOCMU NPU
nepeosuMceHuu

[TomHMTE, YTO Kpeclio-KoNAcKa 3TO YacTh MHAMBUIYANEHOTO NMPOCTpaHCTBa Yenoseka. He
obnokayuBaliTech Ha Hee, He TOJNIKalTe, He K/IauTe Ha Hee HOrM Oe3 paspelueHus. HayaTe kaTUTh
Kpecs10-KoJsicKy 0e3 coriacust MHBa/IM/a — TO e caMoe, YTO CXBATHUTh M MOHECTH yesloBeka 6e3
€ro paspelleHus.

Bcerna cripamidBaiiTe, Hy)KHa JM MOMOIIbL, Mpexae Yem okaszate ee. [Ipemnaraiite
MOMOIIlb, €CJIM HYXKHO OTKPBITh TAKEIYIO ABEPL WM MPOHTH M0 KOBPY € AJIMHHBIM BOPCOM.

Ecau Bame npeanoxenue 0 MOMOLIM MPHHATO, CIPOCHTE, YTO HYXKHO J€NaTh, U YETKO
crneydTe HHCTPYKLHUAM.

Ecnn Bam paspemnnu nepeaBuraTh Kpecno-KOJSICKY, CHayana KaTHTe ee MeJAJIeHHO.

K[ZIECJ'IO-KDHHCKEI 6I:-ICT]30 HaﬁnpaeT CKOpPOCThb, H HEOXKHIAHHBIH TOJTYOK MOJKET MPHBECTH K IOoTEpE
PaBHOBECHSL.

Bccr,ua JTHYHO yﬁe}l{ﬂaﬁTGCL B HJOCTYNHOCTH MeECT [AJId HHBalWAa, HCIHBITBIBAKOLICTO
TPYAHOCTH MPH NMEPEABUKEHUN. 3apaHee MOMHTEpPEeCYHTeCh, KAKWe MOTYT BOZHUKHYTh MpoOIeMBl
HITH «Gapbepb]» W KaK UX MOJKHO YCTPaHHTL.

He Haja10 XJ10NnaTb HEJIOBCKA, Haxogsuerocsa B Kpec/ie-KOJIACKE, Ino CITHHE
HJIH 1O 1nJievy.

Ecan Bo3moxkHO, pacronoxkureck Tak, 4roObl BawiM nvua ObUTM Ha OJHOM YPOBHE.
M36eraiite nosioxeHus, Mpu KOTOPOM BallleMy cobeceIHUKY HYKHO 3alpOKHMIBIBATE TOJNOBY.

Ecnu CYHECTBYIOT Gapbepm Ha NMYTH ABWKCHHA, NPEAYINPEAUTEC O HHX, yToOBI YemOBEK
HMEJ1 BO3MOXKHOCTE IPUHUMATB PELUCHHKS 3apaHee.

[TomHHTE, YTO, KAaK MpaBUiIO, Y NMOAEH, UMEIOIIHX TPYAHOCTH NpPH TMEPeABHKECHUH, HET
MpodsieM co 3peHUeM, CITYXOM H MOHUMaHHEM.

He aymaiite, 4ro He0OOX0AMMOCTD MOJIL30BATHCS KPECIOM-KOJIACKOH — 3TO Tpareaus. DTo
crnocob cBoboaHOrO nepespmkens. ECThb MHOAH, MONb3YIOLINECs KPECIOM-KOJIACKOM, KOTOphIE He
YTparuiin crnocoOHOCTH XOAHUTb H MOTYT NEPEABHIaThCA C MOMOLIBHO KOCTle‘lBﬁ, TPOCTH M T.M.

Kpecno-konsicky OHM HMCIOMB3YIOT A7 TOrO, 4YTOOBI KOHOMHTH CHJIBI M OBICTpee
MepeBUTaThCs.
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CHTyﬂllliDHHaﬂ NMOMOIIL MaccakHpaM H3 MHC/1a HHBAJIHI0B ¢ HApYUIeHHEeM 3peHus

HIIH HMHBAJIMA0B C HAPYLICHUAMMH 3PCHHA «6apbepaMH» p334"ll«‘111H0ﬁ CTENEHHU CJIOKHOCTH
MOrYT ObITh: OTCYTCTBHE JOCTYNMHOH HHGOPMAUMH (TaKTHIBHOW WJM ayuo) O HanpaBieHHH
MyTed [BWKEHHWs, MH(POPMALIMOHHBIX YKa3aTeneH, mperpagsl Ha MyTH ABHKEHHMs, HEPOBHOE,
CKOJIb3KO€ MOKPBITHE, OTCYTCTBUE IOMOLLHM B MOJY4EHHMH HHPOPMALIHKH U OPDUEHTALIHH,

HPH OGC‘WY}I{HBaHHH NEPEBO30OK MNMacCaKHpoOB M3 YHCIAa HWHBAJIH/IOB, MYTEIECTBYHOLIHX
B CONPOBOXIACHHWH COG&KH-]‘IPOBOL{HHK&, ClleaAyeT NOMHHTb, 4YTO COG&KB-I’IPOBOHHHI{ BCC BpEMs
HaxoAuTCs pANOM € X03siuHOM. IIpu mepeBo3Ke OHa [J0/KHA MMETb OLICHHHK, HaMOPAHHMK W
HaxO0UTbLCA BO3JIC [MaccaXHpa, KOTOpOro OHa CONpOBOXKOACT. B asponoprax J0JKHa ObITh
MpeaycMOTpeHa BO3MOXKHOCTE M YCIIYTa 10 BRITYTY co0aK-NPOBOIHHKOB,

OcHOBHbIe mnpHEMBl OKa3aHHA CHTYALHOHHOH NOMOIUM /ISl  TepeIBHKEeHHS
HHBAJIW/I0B C HADYLICHHEM 3peHHsl

BeranbTe BIICPCIM WHBaJIHIA 1O 3PEHHIO C JieBOH OT Hero CTOPOHEI. an}KMHTC Bay

Npasyo pyKy K nosiciuue. MHBanua BO3bMET BAC MOJ1 JJOKOTb NPABOii pyKH CBOEH JIeBOi pyKoii (B
NpaBoi pyKe y Hero TpocTs). Jlanee oH Oy/eT ABUraThes CJIEI0OM 3a BAMH.

By MEAS - P

At Ery et ameratein (9
p ﬁ e L "
¥

[Ipn orpannueHHOM npocTpaHcTBe, HanpuMep, B calloHe BO3MYLIHONO Cy[HA, BCTAaHbTE
CMEPE/IM, MPElNIOKNTE WHBANMAY TMOJIOKWTb JICBYIO PYKY BaM Ha IUICYO, MAMTE CHEpey,
MH(POPMHUPYS WHBANMIA O NPETATCTBHAX 110 TYTH JBHKEHHS.

[pu xBusKeHHH N0 JTecTHHIIE HEO0XOAMMO COBITIOAATD CIeLyIOIHe npasuiaa:

I; OcraHoBuTeCH NEpe] MEPBLIM MIArOM Ha CTYNEHBKH M MPEAYIPEANTe MHBAIMIA O
Hayaje noarema.

2 JBuraiitech Mo CTynmeHbKaMm, AepiKach 3a Tepuia, MpeIyrpexias HHBATHIA O
KaKJ1OM repenajie BeICOTEl ¥ AJTMHBI CTYTEHEH.

3 He npennaraiite nuBanuay y6pate TpocTsh, Tak Kak OHa Mo3BOsSET NOJIyYUTh eMy
AOMONHUTENBHYIO HHPOPMALIMIO TIPH TIepeIBUKEHIH,

4. WHBanua crienyer 3a Bamu, c3a/u, OTCTaBas Ha OJIHY CTYNEHBKY, AepkKach 3a BaLly
PYKYy.

5. OcTaHoBuTECh, 1MOC/IE OKOHYAHHS JIBUIKEHHS 110 NECTHHIIE.
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Jist OKA3aHHHM NOMOLLKM NPH NMOCAAKE B NaccaknpeKoe KPecJio:
1. [loxBenure MHBaNMAA K MAaccakxMpCKOMY Kpecily, MOJIOKUTE ero PyKy Ha CITHHKY

MaccaxKupcKoro Kpecna.
2. YTouyHuTe OPHCHTALHIO MAacCa)KMpPCKOro KpecJa [0 OTHOLIEHHIO K TOJIOKEHUIO

MHBaIMJa U CAJIOHY.
3, HMuBanun camocTtositesHo 6e3 Balueit ganpHeiileil moMom MPUMET pelleHue, Kak

W KOrja eMmy cecThb B facca>kKupcKoe Kpeco.
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s okazanus nomorn MpH Nocajgke B aBTOMOOH.1b:

I OTkpoiiTe ABEpb TPAHCIIOPTHOTO CPeICTBA /IS MOCAKH.

2 [lonoxure cBoGoaHyO pyKy Hespsuero Ha py4uky meepu aBToMoOuia. OH cam
€€ OTKPBIBACT, IPOBEPHT PYKOii CHACHHE, KOHPHUIYPALIHIO H BBICOTY MpoeMma.

3. Ecin 1Beps B TpaHCHOPTHOE CPEACTBO OTKPHITA — HABEAMUTE PYKY He3psidero Ha ee
BEPXHHMH Kpai.

4. HMuBanun 3anumaet MecTo B casloHe aBTOMOGHIIS CaMOCTOSTETLHO.
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1 Ovinggrdiors Si-spm 390 1w Koy

Jst okazaHHusl MOMOIIH NPH BBICAJKE H3 TPAHCIIOPTHOIO CPEACTBA:

1. BceranbTe crniepenu.

2. [Ipennoxure unBanuay nomouis. Ecnu oHa Heobxoauma, M0JIOXKHUTE €ro NEBYIO
PyKy BaM 160 Ha IJ1e40, eClM TaKoe MONOXKEHHE eMy yAOOHO MUisl BBIXOJA W3 TPAHCTIOPTHOTO
CpeAcTBa, MO0 Ha JIOKOTh NMPaBoi PyKH. Kak NpH 06BIYHOM criocofe mepe/iBUKEHNS.

3 IIpeaynpeknaite MHBanMAa 00 MMEIOLIMXCS Ha MY TH BBIXO/A MPENATCTBUAX.

4. [lpu BeIcamke ABUraiiTech BNepeay He Criella, YToObl MHBAIM/ UMET BO3MOKHOCTH
BOCIOJIb30BATBLCA AU OPHEHTHPOBaHUA Oes0i TPOCTHIO.

3. HanbHeiimas noMolk B Nepe/iBMKEHNH OKa3blBAeTCs Kak ObLIO YKa3aHO BHILLE.

IIpasuna smuxema npu obugenuu ¢ UHEANUOAMU NO 3PEHUIO

[pesunaras cBoro nomolb, HanpaBsiTe Yel0BeKa, He CTHCKMBANTE €ro pyKy, MIWTe Tak,
Kak Bbl 00BIMHO X0auTe. He Hy’KHO XBaTaTh C/IEMOr0 YeNOBEKa M TALMT €ro 3a coboil. Cnpocure,
KaKnM 00pa3soM Bbl MOXKeTe MOMOYb €My COPMEHTHPOBATHCS B He3HaKOMoM Mecte. Hespsumii
YeNIOBEK caM OOBACHUT BaM, KaK JydIlIe 3TO cAelaTh (MOMPOCHT pa3pellieHHs MOJ0XKHUTh CBOIO
PyKy Ha Me4o COTMpPOBOXKAANOLUEro, MPEANOYUTAeT B3ATh COIMPOBOMKAAIOLIEr0 MOA JOKOTb,
MOTPOCHT B3ATh MO/, JIOKOTh €r0 CAMOI0, KOMY-TO JI0CTATOYHO YCTHBIX MOJICKA30K).

Onummre kpaTko, rae Bbl HaxomuTech. IlpeaynpexaaiiTe O MPeMATCTBUAX: CTYMEHsX,
noporax, OKpyalolMX MpeaMeTax, HU3KHX MOTONKAX M MHBIX MPENnsTCTBUAX, OaraKHbIX MOJIKax

v T.a. He crnewmre: nepea mpeomoneHueM MpernsTCTBUS, NaiTe He3psueMy BpeMsl OCO3HAThH
€ro Xapakxrep.
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PyuHyto KJ1aib, BEPXHIOIO OEKY, TUYHBIC BEIIH HEOOXOAUMO M0JaTh HE3PAUEMY B PYKH,
3d MCKIIIOYEHHUEM TEX CIIYHACB, KOrga OH €aM IOBOPHT, B KaKO€ MECTO HaJ0 IMOJIOKHUTb.

Ucnone3yiite, eciv 3T0 YMECTHO, (ppasbl, XapaKTepu3yHOIlMe 3BYK, 3aMax, pacCTOsHHUE.
ﬂe)’[ﬂTer C HUM YBHUJACHHBIM.

OGpawaiitech ¢ co0akaMU-MPOBOAHMKAMH He TaK, Kak ¢ OOBIYHBIMM JOMAIIHUMH
KHBOTHBIMH. He KomaHay#iTe, He TporaiiTe U He Urpaiite ¢ co6aKoi-NMPOBOAHUKOM.

Ecnu BhI coﬁupae‘ret:b YHTATh HE3pAYEMY HYCEJIOBEKY, CHaudala npeaynpeiauTe 00 sToMm.
[oBopute HOpmanbHbIM rosiocom. He nponyckaiite wuHbopmanmio, eciu Bac 00 2Tom
HE MOoMnpocHT.

Ecnu 3TO BakHOE MHMCBEMO WK JOKYMEHT, HE€ HYKHO A5 yﬁeﬂ,HTeﬂbHOCTH JaBaTb
€ro rnoTporarsb. T[pu ITOM HE 3aMEHsIATe YTeHHe MEPECKa3oM. Korﬂa H€3PHHHF! YECJIOBCK JOJIKCH
NOANUCaTs NOKYMEHT, npoquTaﬁTe ero o6s3aTesBHO. HMHBaIMIHOCTE HE ocsoﬁomnaeT CJIenoro
YEJIOBEKA OT OTBETCTBEHHOCTH, OGYCHOBHeHHOﬁ OJOKYMEHTOM.

Bcerna 06pamaﬁ'rec:b HEIMOCPEACTBEHHO K YECJIOBEKY, HaxKe€ ¢€CJIi OH Bac HE BHWIWT,
a4 HC K €ro COIpOBOXKIAAIOLIEMY JTHLLY.

Bceerna naswbiBaiite ceOs u mpeacrtapnsiiTe Opyrux cobeceHHKOB, a TaKKe OCTaJIbHBIX
npucyTcTBYIOWMX. Eciu BB X0TUTe MoxkaTh pyKy, ckaxkute o6 stom. Korpa Bel mpeanaraere
He3psiueMy 4YelOBEKY CeCTh, HE YCcaXKuBaiiTe ero, a HanpaBbT€ pPYKY Ha CIHHHKY CTyJa
WITH NOJUTOKOTHUK. He BouTe Nno MoBepXHOCTH €ro pyky, a AaiTe eMy BO3MOXHOCTh CBOOOIHO
notporaTe npeaMeTt. Eciin Bac monpocuny nomMoys B3STh KAKOW-TO MPEAMET, HE ClEAYeT TAHYTh
KHCTb CJIENOro K rnpejamMery 1 OpaTh ero pyKoi 3TOT NpeaMer.

Korna el ofuaerecs ¢ rpynmnoii He3pAuMX Jtojel, He 3abbIBaiiTe KaXiblii pa3 Ha3bIBATh
TOro, K KOMY BbI 06pamae’rec5.

He sacraBnsiite Bawero cobecelHMKAa BelllaTb B IMYCTOTY: €C/IM Bbl [E€PEMELIAETEC,
NpeaynpeauTe ero.

Brionne HopmanbHO ymoTpe6naTh CNOBO  «cMOTpeTh». JIns  Hespsyero uesioBeka
— 3TO O3Ha4acT «BUAEThL PYKaMH», OCA3aTh.

Wsberalite  pacnipiBYaTBIX — ONpefiefieHWHd M MHCTPYKUMH,  KOTOpHIE  OOBIYHO
COMpPOBOKAANOTCA JKEeCTaMH, HalpHuMep: «Barue MacCakKUpCKOE KpeC/I0 HaXOOMTCA Jallblue».
CTapaﬁTCCB OBbITh TOYHBIMMU: ((]—Iacca}KHpCKOC KpccCJ/l0 HaX0AUTCA ClipaBa 4Yepes aBa METpa».

CHTyanHoHHast IOMOIIb MACCAKMPAM M3 YHC/IA HHBAINI0B € HAPYIIEHHEM cIyXa
Jlns vHBaNMI0B ¢ HapyLIEHUAMH cilyXa 6apbepaMu MOryT ObITh:

— OTCYTCTBHE BO3MOJKHOCTH MoJIyUeHHs 3BYKOBOH (aynuo) uHdopmanmu
06 06ciy)KHBaHMH, BHINONHEHHHN pelica, OObABNCHUSAX, B T.4. MPH YPE3BBIYANHBIX CUTYALIMSX;

— OTCYTCTBHE BO3MOXHOCTH S3bIKOBOIO ODLIEHMS € MEPCOHATIOM MPH OKA3aHUH YCIIYT;

— OTCYTCTBHE  BO3MOJKHOCTH  MOIK/IIOYEHMS  COBPEMEHHBIX  TEXHHYECKMX  CpPEICTB
peabuinTaunn  (CJAyXOBBIX —annapatoB) K cucTeMaM MHQOpMaUMM (HampuMep, uyepes
WHIYKIMOHHBIE TIET/IH);

— 3JIEKTPOMArHWTHBIE MTOMEXH MPH NMPOXOJIE Yepe3 TYPHUKETEI, CPeACTBa KOHTPOJI JUIs JIULL
C KOXJIapHBIMH UMITIAHTAMM;

— OTCYTCTBHE BO3MOXKHOCTH TOJIYYEHHS YCIYI MEpeBOJYMKA PYCCKOro XECTOBOrO SA3BIKa,
THduocypaOnepeBOMMKA I MONyYeHHs  MHpOPMAUMM M OOMIEHMS,  NpPEo0NIeHHUs
UH(pOPMaLMOHHBIX OapbepoB.

Jns obuienust v HHPOPMUPOBAHKS MHBAIMOB M0 CITYXY, UCHIOJIB3YIOTCS:

— JKECTOBBIN A3BIK;

— Habop ¢pa3s 1 Bu3yanbHOI MHPOPMALIMK HA SKPaHE 3JIEKTPOHHOTO YCTPOHCTRA;

— Hanucanue ppas 1 HHPOPMALHOHHBIX COOOLICHMI;

— CBsA3b  Yepe3  cneuuanucTa o JKECTOBOMY  SI3BIKY  [OCPEACTBOM  KaHajoB
1 000pYIOBaHUS BHICOCBSA3H;

— YCIIyTH NMepeBOAYMKA JKECTOBOTO SA3bIKA MPH MPAMOM OOIIEHHH;

— WHGOPMALMOHHbIE TEPMHHAIBI.
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Ipaguna smuxema npu 00WeHUN ¢ UHBATUOAMU, UMCIOW{UMU HAPYUEHUE CTYXd

Pa3r013apnsaﬂ C YENOBCKOM C HapYWEHHEM CliyXa, CMOTPHTE TMpAMO Ha HEro.
He 3artemHsiiTe cBoe JUIIO KU HE 33["0pa}KHBaFITe €ro pyKaMH, BOJIOCAaMHU WKW KaKHUMH-TO
NnpeamMeTamMmHu, Baw COG&CK‘.LU-{HK N0JIKEH HMETh BO3MOMKHOCTE CJICIWTL 3a BbIPAAKCHHEM BallCro
Jaa.

Y100k IMpUBJIEYbE BHUMAHHE YEJIOBEKA, I{OT‘Opbl[;'] [JI0XO CHABILIKWT, TTOMAIIHUTE EMY p_\’KDﬁ,
HIIH JOTPOHBLTECH N0 I11e44.

CymECTByET HECKOJILKO THIIOB U CTEIeHeH rTyXOTHI. COOTBETCTBEHHO, CYHIECTBYET MHOTO
crnocobor 06LLI,CHH$I C JIIOABMH, KOTOPLIC MJIOXO CJIbIIAT. Ecnu BBI He 3HaeTe, KaKo# MpeiAno4ecThb,
CIPOCHUTE Y HHUX.

He]{O’I‘prle JIOAW MOTI'YT CllbllIaTh, HO BOCNPHUHHUMAKOT OTACIIBHBIC 3BYKH HEMNPaBHIILHO.
B sTom cnyuae roBopuTe Gonee rpoMKO M 4eTKO, noadupas NoAXoAslMi ypoeeHb. B apyrom
ciydac T[UHaLIOGMTC}l JHLb CHHU3HWTBH BLICOTY [0JlOCA, TAK KaK YEJIOBEK YTpPaTHI cnocoOHOCTD
BOCITPHHHUMATE BBICOKHE YaCTOTEI.

Yro6wl NpyUBJIcHYb BHUMAHHWE HEIOBCKA, KOTOpb]ﬁ MMI10X0 CJABIIIKWT, HA30BUTC €ro no UMCHH.
Ecnu oTBeTa HET, MOYKHO CJICIKa TPOHYTE HECJIOBEKA HUJIH KE [1OMaxaTb pyl{Uﬁ.

I"'oBopuTe sicHO U poBHO. He Hy:KHO M3MIIHE noayepkuBarh 4yTo-To. Kpnyars, ocobeHHO
B YXO, TOX€ He Hajo.

Ecnu Bac mpocsT moBTOPUTE YTO-TO, MOMpoOyiTe nepedpasupoBaTh CBOE MpeaTOKEHHUE.
Hcnonb3yiiTe sxecThbl.

Y6eaurecs, 4To Bac noHsnu. He cTecHsINHTECHh CIIPOCUTB, MOHA JIM Bac COOECENHMK.

Ecnun Bbl coobmaere unbopmauuio, KoTopas BKIHOYaeT B ceOs HOMEp, TEXHMUECKHUii
MIW OPYrod CHNOXHBIH TEPMMH, a[pec, HalWIUUTe ee, cooOuuTe Mo (akcy WM AIEKTPOHHOM
MoYTe UM MOOBIM APYrUM criocoboM, HO Tak, 4TOOBI OHa Obljla TOYHO MOHATA.

Ecan cymectytoT TpyIHOCTM mpu YCTHOM OOIIEHWM, CMIpOCHTE, He OyAeT JiM npolue
NEPENMHUCBIBATHCA.

He 3a0wiBaiite 0 cpeae, koropas Bac OKpykaeT. B GonbmMX MM MHOrOMOAHBIX
IMOMEIIEHHUAX, B [0JIETE, TPYIHO oﬁma'rbcs C MIOABMH, KOTOPBIE TIIOXO CJbILLAT. Hpr(oe COJIHLE
HITM TEHB TOKC MOIYT OBITH 6apbepamu.

OueHs HacTo [rNIYXHUe I HCMONB3YHOT A3BIK JKECTOB. Ecnu B OﬁLLlﬁﬁTCCb uepes
nepeBoJYMKa, He 3a0yabTe, 4TO o0OpamaThcs HaAO HENOCPEACTBEHHO K COOECENHMKY,
a HE K NMEPEBOAYHKY.

He Bce mojn, KOTOphle MJIOXO CIIBILIAT, MOTYT 4YMTaTh 1o rybam. Bam myume Bcero
CrpocHTh 00 3TOM npu nepBoit Betpeye. Eciu Baln coGeceAHMK 061a1aeT 3TUM HAaBBIKOM, HY/KHO
CD6A‘1}0,llaTb HECKOJIbKO Ba’KHBIX TpaBHII. HOMHHTG, HTO TOJIBKO TpH M3 AECATH CIOB XOpOLIO
NMPpOYKHTBLIBAOTCH.

Hy}KHO CMOTpPETE B JHLO COGECEHHHK}J H TOBOPHUTH ACHO W MEIJIEHHO, HCIIOJIL30BaTh
npocTele $paskl ¥ U30eraTh HeCYIECTBEHHBIX CIIOB.

Hy}KHO HUCIIONTB30BATH BBIPXKCHHWE JHIA, KECThl, TEJOABHIKEHHA, €ClIH XOTHTE
MOAYEPKHYThL MK TIPOACHHUTL CMBICIT CKa3aHHOTI 0.

Hist OKasaHMA CUTYalMOHHOW TIOMOLUM MAacCa)KUPaM C WHBAIMIHOCTHIO [0 CIyxy
OpraHu3alusaM BO3AYILIHOIO TpaHCNOpTa, TIpH Y4acTHH TIEPEBOAYHUKOB JKECTOBOI0O #A3bIKA,
PEKOMEHYETCA BKIFOYMTH B TPOTPaMMBI  TOJAFOTOBKM Pa3jIMYHBIX KaTeropuil repcoHana
H3ydeHHe Qpa3eosoruu oOIIeHHsT Ha JKECTOBOM SI3bIKE.

CutyauHoHHasi moMoOIIb NACCAKMPAM W3 YHCJIA2 HHBAJIHAOB € MEHTAJILHBIMH
HApYLIEeHUSIMH

«bapbepamny» pasnuuHO# cTeNeHH ANIs JaHHOM KaTeropuy NaccakMpoB ¢ MHBAMMAHOCTBIO,
Kak ¥ st OO/BILIMHCTBA NI0/IeH B MPEKIOHHOM BO3pAcTe, MOXET OBITh OTCYTCTBHME MOHSTHOI
M TNPOCTOH st YCBOEHHMS HMH(POPMALMM, OTCYTCTBHE MOMOILUM B MOHUMaHWK MH(OpMaLMu
C LE/IbIO OPHEHTALIMKU U MEPEABHIKEHHS.
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Ipasuna smurema npu o6weHUU ¢ UHBATUOAMU, UMCIOUAUMU 3A0EPICKY 8 pazeumuu
U npodIEMbl OOUEHUA, MEHMATbHBIC HAPYUIEHUA

Hcnone3yiiTe AOCTYNHYIO, NPOCTYIO (hpa3eosioruio, BhIpaXkalTech TOYHO M MO MPEAMETY
o0uIeHuUs.

Mz6eraiiTe clOBECHBIX IITAMIIOB M 00pa3sHBIX BbIpaXKEHHWH, €CIH TOJILKO Bbl HE YBEPCHBI
B TOM, 4YTO Balll coOeceIHUK ¢ HUMHU 3HAKOM.

He roBopure cebicoka. He aymalite, uTo Bac He MOUMYT.

Uudopmupys naccakupa o6 oOCTy/KMBaHMM TMACCaXUPCKUX TMEPEBO30OK HIH YCIOBHUAX
ux 0BCcy)KHBaHMs, paccKasbiBaiiTe Bee «ro waramy. [aiiTe Bamemy coOeCeHHKY BO3MOKHOCTh
00ayMaTh Kaskblil LIar rnocle Toro, Kak Bbl 0OBACHUIIN EMY.

Hcxoaure W3 TOro, 4YTO B3pOCHBIH UEIOBEK C 3al€pPKKOH B pasBUTHH  HUMEET
TaKOM e OIBIT, KaK W MOOOH pyroi B3pocibli YeI0BEK.

Ecnu Heobxoaumo, wucnone3yite HtocTpaudd uau  Qororpadguu. byabre rotoBbl
MOBTOPUTH HECKOJIbKO pa3. He cnaBaiiTech, ecliv Bac ¢ MEpPBOro pasa He MOHAIN.

OGpalaifTech ¢ AaHHOW KaTeropueil MaccakMpoB TaK jKe, Kak Bbl Obl 0Opaiianuch
¢ apyrumu moasmu. [lpu obienunn, obcyxkaainTe Te ke TeMbl, KaKHe Bbl 00CyXkaaeTe ¢ ApyrumMu
moabMu. Hanpumep, ycioBusi MpUMEHEHMsS OMNpejeieHHBIX Tapu(oB, MOpAJOK 00CITyKHBAHUS
MnaccakMpCcKUX TMEepeBO30K, ycaoBus KoMmdopra Ha OOpTYy BO3AYLIHOINO CY/HA, BbINOJHEHHE
TpeboBaHuit Mo 6e3onacHocTH, TpeGOBaHUI NP OCYLLECTBICHUH THYHBIX JOCMOTPOB.

OObpanaiiTech HEMOCPEACTBEHHO K MacCaXkupy.

[ToMHMTE, YTO MHOOW C 3aJEPXKKOH B Pa3sBUTUM JeecnocoOHbl U MOTYT TMOAMUCHIBATH
JOKYMEHTBI, KOHTPaKThl, I0JIOCOBaTh, 1aBaTh COTJacHe Ha MEIULIMHCKYIO MOMOILL U U3MEHEHHH
yCNOBHH 00CTyKHBaHHUS.

Ipasuna sImukema npu o00WeHUU ¢ UHBANUOAMU, UMEIOUWUMU NCUXUYECKUE
HapyuieHua

[Tcuxuyeckue HapywmieHMss — He TO 3Ke camoe, uTo npobnembl B passuTuu. Jloam
C MCHUXMYECKMMH  HapylICHHWSAMM MOTYT  HCMBITBIBaTh  MOLMOHAJbHBIE  PacCTPONCTBA
MM 3aMelIaTeIbCTBO, OCIAOKHAIOUIME MX JKH3Hb M 0OCTY)KMBaHHWE MacCa)KUPCKHX TNEpeBO30K.
V HuX cBO# 0cOOBIH M U3MEHUHBBIN B3I/ HA MUD.

He namo aymate, 4TO /MI0AM € NMCUXMYECKMMHM HapyLIEeHUSAMHU 00S3aTeNBHO HYXKIArOTCH
B JIOIOJHUTEIbHON MOMOILM U CHeLManbHOM 0OpalleHHH .

O6pamiaiiTech ¢ MOABMH C NCUXMYECKUMH HAPYILICHUAMH, KaK ¢ TuYHOCTAMHU. He Hyx)HO
JeN1aTh TPEKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHMM OMNbITAa OOLIEHHS C APYTHMH IIOABMH
¢ Tako# ke (OpMON UHBATMIHOCTH.

He crnenyer nymarh, 4TO JMHOAM C MCUXUYECKMMH HapyLICHHAMH 0ojiee JAPYrHX CKIOHHEI
K Hacunuio. 910 mud. Ecim Bel ApyxentoOHbl, OHU 6yayT 4yBCTBOBaTH cebsi CIIOKOMHO.

HegepHo, uTo N10AM C NCUXMYECKMMH HapyLIEHUSMH WUMEIOT Oapbepbl B MMOHHMaHHM
HITH HU3KE 10 YPOBHIO MHTEIEKTa, YeM OOJIBIUMHCTBO JIFO/IEH.

Ecnu yenosek, MMeOLIMiA NCUXUYECKUe HApYILIEHNs, PACCTPOEH, CMPOCHTE €ro CHOKOMHO,
YTO Bbl MOJKETE CJI€N1aTh, YTOOBI IOMOYE EMY.

He FOBOPHTE PE3KO C YEJIOBEKOM, MMCHOMIMM TICHXHYECKHE HAPYIICHHA, [Jaxe ec/ii y Bac
€CTh J14 3TOIr0 OCHOBaHHKA.

Ilpasuna smukema npu o6ueHuU ¢ UHBATUOAMU, UCHBIMbIGAIOUUMU 3AMPYOHEHUA 6
peuu

He wrnopupyiiTe naccaxupoB, KOTOPbIM TPYAHO TOBOPHUTb, [OTOMY 4YTO [OHSAThH
WX B BallINX HHTEpecax.

He nepebupaiite 1 He monpapisiiTe YenoBeka, KOTOPbIA HCHBITBIBAET TPYAHOCTU B PEUM.
Haunnaiite roBOpuTh TONBKO TOTrAA, KOrja yOeAHTeCh, YTO OH YKe 3aKOHYHII CBOKO MBICITb.
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He neitaiitecs yCKOpUTH pa3roBop. byjbTe roTOBBI K TOMY, YTO pa3roBOp € YEJOBEKOM
C 3aTpydHEHHOH pedybio 3almer y Bac Oosbiue BpemeHu. Ecanm Bbl cnewmurte, mydine,
M3BMHHBIINCE, TOTOBOPUThCS 00 0OLEHHH B APYroe Bpems.

CmoTpuTe B NMIO cobeceHUKY, MOAAepKUBaTe BU3yanbHblid KoHTakT. OTaaite aT0M
Oecene Bce Ballle BHUMaHHeE.

He aymaiite, 4To 3aTpyJHEHHs B peuyd — TMOKasaTejlb HU3KOrO YPOBHS HMHTE/ICKTA
HEIOBCKA.,

CrapaiiTech 3a1aBaTh BOMPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB MJIH KHBKA.

He nputBopsiiitech, eclii BBl He MOHSJIM, UTO BaM cKa3a/u. He crecHsiiTech nepecrnpocurs.
Eciu Bam cHOBa He yaanoch MOHATH, MONPOCHTE MPOM3HECTH C/IOBO B GoJiee MEUICHHOM TEeMIIe,
BO3MOXKHO, 110 OyKBam.

He 3aObiBaiiTe, 4TO 4YeJOBEKY C HAPYLIEHHON pEYBIO TOXKE HYXKHO BBICKAa3aThCs.
He nepeGueaiite ero u He noaasnsiite. He Toponure rosopsiuero.

Eciu y Bac BO3HMKAIOT Mpo0iieMbl B OGIIEHHH, CIIPOCHTE, HE XOUET NN Ball coOeCeHMK
MCIIONIL30BATH APYroil cnocod — HanucarTk, HaneyaTaTh.

7. Ioaroroska nepcoHasa opraHH3auMii BO3JYLIHOr0  TPaHCMOpTa
Ansi o0CAYKHBAHHMSI MACCAKHPCKHX TMePeBO30K H OKA3aHHA CHTYAUHOHHOH MMOMOIIH
nacca’kupaM H3 YHC/Ia HHBAJHI0B

MunucrepctBom TpaHcnopra Poccuiickoin @enepaunu NpUHATO pELIEHHWE OpPraHU30BaTh
HAa CHUCTEMHOH OCHOBE OOyuYyeHHE COTPYJHHMKOB TpAHCIIOPTHOH OTpac/id TI0 BOMNpocaM
npejocTaBleHUs YCIyr WHBATMIAM M OKa3aHMUs MM CUTyalMOHHOH nomoluu. JIng stux uenei,
B okTa0pe 2015 roma mo nopydenuro MuHuctepcTBa TpaHcnopta Poccuiickoin ®enepauun
Ha Oaze ®T'BOY BO «MI'VIIC (MUUT)» (¢ mons 2017 roga — ®T'BOY BO «Poccuiickuii
yHueepcuteT TpaHcnopra (MUMT)») coznan OtpacneBoii pecypcHbIi yueOHO-MeTOIMUeCKH
LEHTP AOCTYMHOM cpeabl /Ui UHBANIWAOB Ha TpaHcropre (nanee — OTpacieBoi uLeHTp). DTOT
LEHTP OMNpejefieH B KauyecTBe TOJOBHOMO B TPaHCMOPTHOW oOTpacaum no pa3paboTke
obpazoBaTefbHBEIX MPOrpaMM, y4eOHO-METOAMYECKOro obecrnedeHus, a TakkKe TMOBBILIEHUIO
KBanM(UKALMKM MperojaBatesied TPaHCNOPTHLIX BY30B, COTPYAHUKOB M  HHCTPYKTOPOB
NpeAnpHATANA TPAHCMIOPTHOrO KOMILIEKCa M0 BOMpPOCaM MPeJoCTaBIeHHs YCIYT I WHBAIH/O0B
¥ OKa3aHWs UM CUTYaLMOHHOM MOMOILH.

B coortBercTBuMM ¢ 3akoHoJarenbcTBOM MunTtpatcy Poccud, 1M01BeIOMCTBEHHBIM
emy GenepanbHbIM caykbe M areHTCTBaM, a Takke OpraHu3auusaM B cdepe TpaHCMOPTHOro
o0c/yKMBaHMsl ~ HAceNeHWs, HeoOXOAMMO OCYLIECTBIATh MHCTPYKTUpoBaHue (0OyueHue)
CMNELMAIMCTOB 10 BoMpocaM obecriedeHusl JOCTYMHOCTH /U1 MHBATWI0B 00BEKTOB TPAHCIIOPTHOM
UH(PACTPYKTYPBl U OKA3bIBAEMBIX HA HUX YCIIVT.

[Tepconan opraHusauMii  BO3IYIIHOTO TpaHCMOpTa, B 3aBMCUMOCTH OT  YPOBHSA
HEMOCPEeJICTBEHHOTO B3aUMOJIEHCTBHSA C Macca)kupaMu M3 YMcla MHBAIMIOB, J0JIKEH NMPOXOANTh
nepea HavanoM paboThl Ha TMPEANpPHUATHH CHELHATBHYIO MOATOTOBKY MO COOTBETCTBYIOIINM
nporpammam oOyyeHus. Jlni npoBeaeHUs TakOW MOATOTOBKM PYKOBOIMTENIO MPEANpPHATHS, B

COOTBETCTBMM C OPraHW3allMOHHOM CTPYKTYpPOW, CIHEAyeT pachpeleuTh T[epcoHan [0
CJIE/IYIOLIMM YEThIPEM TpyInaMm:

['pyrma 1. BeriomorarensHeii nepcoHal.

K nanHo¥ rpymnmne OTHOCHTCS MEpCOHajl, HE WMEKOLIMHA HEeMOCPeICTBEHHBIX KOHTAKTOB
C raccakupamH.

[lenib: MHCTPYKTUPOBAHUE MEPCOHANA, HCTIOJIHAIOLLEr0 BCIOMOraTe IbHbIe (PYHKIMH.
®opma 00y4eHUs: 0YHO.

PeKOMCHﬂ,OBaHHaSi MPOAOJIKHUTEIBHOCTE Kypca: HE MEHEE 4 yacos.
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['pynna 2. O6cnyKuBaroLKii nepcoHan.

K naHHOM  rpynme  OTHOCHTCA  MMEPCOHAll  HEMOCPENCTBEHHO  Y4aCTBYHOUIMK
B 00CTY’)KHBaHWU MHBAINI0B (MHpOpMaLMOHHOE 00CTy’)KMBaHHUE, OKa3aHUE YCIIYT OpraHu3aluH).

Llenb: MOArOTOBUTH NepcoHas, 00CIyKUBAIOIMA HHBAIMAOB, A OOLIEHUs, OKa3aHWs
nomomu,  obcnyxuBaHus, GOPMHPOBAHUS  KOPIOPATUBHOW  KyJbTYpbl ~ OpraHM3alvu
1o 00C/1yKMBAHUIO WHBATH/IOB.

®opma 06ydeHUs: 0O4HO, AMCTAHLMOHHO.

PekoMeH0BaHHas MPOJOKUTEIBHOCTL Kypea: He MeHee 6 4acoB.

I'pynna 3. Tlepconan, opranusyowuid oOciyKuBaHWEe WHBAIMIOB Ha O0OBEKTax
opraHu3auuH (OTBETCTBEHHOE JIOKHOCTHOE JIMLIO 33 OPraHM3alMio 00CTyKUBaHUS MHBAJIW/IOB).

Llens: oOyueHue no BoMpocaM oOpraHu3alUM paboThl MPEANpPUATHA MO O0OCTYKUBAHUIO
W OKa3aHHIO CUTYAUMOHHOHM MOMOUIM MHBAJIMaM.

®opma oOydeHHA: 0OYHO, OYHO-3304HO.

PexomeHnoBaHHast POO/DKMTENLHOCTE Kypea: He MeHee 24 yacos.

I'pynna 4. OTBeTcTBEHHOE [ODKHOCTHOE IMIO 3a MNpo(eccHOHANbHYI TMOArOTOBKY
nepcoHana.

[lenp: NOAroTOBKa COTPYAHMKA, OCYIUECTBISIOMIETO MPOBEAECHHE WHCTPYKTHPOBAHHS
(oOyyeHus) nmepcoHana NpEeAnpUATHS MO 0OCTY)KHBAHHIO M OKa3aHUIO CHTYALMOHHOM TMOMOIIM
UHBaIHJaM.

Popma 00y4eHHUs: OUHO.

PexomenloBaHHas MPOOJKUTEILHOCTE Kypea: He MeHee 18 gacos.

[Tpu opranuzanuu oOy4eHUst COTPYAHUKOB Ha aBHALIMOHHOM TIPEANPUATHH JIOJDKHBI OBITh
B HAJTUYHH:

—  MporpamMmsl MOArOTOBKH NMepcoHana;

—  TOJIOBBIE IUIaHbl MOJATOTOBKH MEpPCOHAa;

—  BEIOMOCTH, MOATBEPXKIAIOLLME MPOXONKAECHHE MOArOTOBKH TEpCOHala W UTOTOBOW
aTTeCTalllu;

—  CIMCOK Mpenojasaresieil U MHCTPYKTOPOB, OCYIIECTBISIOUIMX MOATOTOBKY TMepcoHaa
OpraHu3aLMH ¥ KOTIHH JJOKYMEHTOB, MOATBEP/KAAIOIIMX YPOBEHb HX MOATOTOBKH;

—  y4eOHO-METOAMYECKHE W CIPaBOYHBIE MaTepHaibl /s TPOBEAEHHUS MOArOTOBKH
nepcoHana.

[lpenosaBarenn N0/MWKHBI MPOXOAMTH TOBbILIEHHE KBAIMPUKALUMKM 1O MNporpamMmam
obecreyenns NOCTYNHOCTH YCIyr AJIs MACCAKUPOB M3 YMCIIa MHBATUIOB He peske OJHOTO pasa B
TPH ro/ia, @ MHCTPYKTOPBI HE peke OJJHOTO pa3a B MATh JieT.

PazpaboTka nporpamm noAroToBKM A7S  OKa3aHWS CHUTYalMOHHOM TMOMOIIM M
00cy>KMBaHHs NaCCAXHPOB U3 YKC/Ia MHBAIMIOB NPOBOAMTCA Ha OCHOBE MporpamMm OTpacieBoro
PecypCcHOro y4eOHO-METOANUECKOTO LEHTPa JOCTYMHOM Cpe/bl i HHBAIMIOB HAa TPAHCIOPTE
UMTK PVT (MHMT). OrpacneBbiM LEHTpPOM pa3paboTaHbl CHeAyIOLIUe JOMOJHUTEbHbIE
npodeccHOHaNbHEIE NPOrPaMMBbI (MOBBILIEHHS KBATH(pHUKALIIN):

— «lToaroropka HHCTPYKTOPOB npeanpHaTHi 00111eCTBEHHOTO TpaHcropra
Ans o0yueHMs (MHCTPYKTaXka) MepcoHana 0 OKa3aHWI0 CHTYAlLMOHHOM MOMOIM WHBAIWIaM
H MaJIOMOOHIBHBIM TpyInam rnaccaxuposy (18 yacos);

— «Opranuzaums pabor no obecrneyeHMIO JOCTYMHOCTH OOBEKTOB M YC/Iyr NpeanpUsTHii
naccaxMpCKOro TpaHCIopTa A7s MHBANIUWA0BY (24 yaca);

— «AJIMHHUCTPaTMBHO-TIDABOBBIE  OCHOBBI  MPEJOCTABIEHMs YCIYr A  WHBAIHOB
M OKa3aHWs UM CUTYaLMOHHOM romoigu» (36 yacos).

Bce ykaszanHele mporpamMMbl COrIACOBaHbI ¢ OOIIECTBEHHBIMH OPraHU3aLMsIMHA HHBATMAOB
(Beepoccuiickoe obmectBo uHBanuuoB, Bcepoccuiickoe ofuiectso rayxux, Beepoccuiickoe
obwecTBo cnenviX), Muntpygom PoccuM M TPaHCMOPTHBIMH  By3aMu. JTO TMO3BOJSCT
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ABHALIMOHHBIM TMPEANPUATHAM TIPUMEHATh MX Jans oOy4eHMs COTPYAHMKOB Ha Mectax 0e3
JIOTIONTHUTEIEHOIO COIIaCOBAaHMs ¢ MECTHBIMH OOIIECTBEHHBIMH OPraHH3alUsiMH HHBATHIOB.

PexomenyeMble nporpaMMbl MOBBILIEHUS KBaTH(UKALMKM OPUEHTUPOBAHBLI HA BOMPOCHI
KayecTBa 00C/TYKMBAHUS BO3YLIHBLIX MEPEBO30K MAcCakKUPOB M3 YHC/IA WHBAIMIOB M OKa3aHMs
MM CHTYalUMOHHOHW nomoiuu. OHM BKTIOYAIOT MOJAYIH, KOTOpBIE MOTYT OBITH HCIOJIb30BaHbI
rnpu 00y4eHHH pa3IMUHBLIX KaTeropuii cayiarenen us rpynmn 3 u 4:

— «OcHoBHbIE TpeDOBaHHUA MEXKIYHAPOJAHOIO 3aKOHOJATENbCTBA M HOPMATHBHBIX AKTOB
Poccuiickoit @enepaumn no obecreyeHHIO JOCTYMHOCTH UIS HHBAIHAOB OOBEKTOB W YCIyr
MacCaXxMPCKOro TpaHCIopTa»,

— «Onpegenenre notpeOHOCTEH pa3inMYHBIX KAaTErOpHH HHBANMUIAOB M MaloMOOHIILHBIX
rpyNn HaceIeHHs B ITOMOLLMY;

— «OO6uenne ¢ pa3IMYHBIMH KAaTerOpHAMH HMHBAIMIOB M MalOMOOWIBHBIX TPy MpH
OKa3aHUM CUTYaLIMOHHOM MOMOLLMY

— «Cnocobel 0KazaHUs CUTYallMOHHON MOMOLLM Ha TPAHCIIOPTEN;

— «CraHpapTsl Ka4yecTBa JOCTYMHOCTH YCHIYr Ul WHBAJIMIAOB M MalOMOOHIIBHBIX TPy
OpraHM3alMii NaccakupcKoro TpaHCMopTa.

Crepyrolme MOy M BKIIOYAOTCA B y4eOHYIO MpOrpaMMy B 3aBHCHMOCTH OT crieLMpUKH
0OyueHus:

— «Mojenb B3aUMOIENCTBHS y4aCTHUKOB Mpolecca GOPMUPOBaHKS JAOCTYIHOW Cpejibl i
MHBAJU/IOB H MaJIOMOOMIIBHBIX IPYII Ha TPAHCIIOPTEY;

— «MeToauyeckue MOAXOABI K MPaKTHKO-OPHEHTHPOBAHHOMY OOYYEHHIO MPH OKazaHWH
CHTYaLMOHHOM MOMOIIHY UHBAJIWIAM ¥ MalOMOOMIIBLHBIX MPYIIN HA TPAHCIIOPTEY;

— «lIpuMeHeHre NPUHLIMIIOB «yHUBEPCATBHOTO AN3aHHA» M «Pa3yMHOTO MPUCTIOCOBIEHHUS»
Ans obecrieyeHus IOCTYNHOCTH TPAHCMOPTHBIX OOBLEKTOB M YCIYr i MHBANMAOB W
MaJIOMOOMIIBHBIX IPYIIN»;

— «OOGopy/ioBatue NpeAnpuaTHii MaccakKUPCKOro TPaHCMOPTA VIS OKa3aHUs CHTYaLMOHHON
MOMOLLHM WHBAIMAAM W ManoMOOH/ILHBIX FPYNN U 000PY/10BAHUE UCTIOb3yEeMOE UHBATHAAMHU [l
MepeiBHKEHUSY;

— «MeToanKa MpoBeNEHHs WHCTPYKTaXka JUIA MepcoHana MNpeArnpUATHH MaccakHpCKOro
TPaHCMOPTa MO OKa3aHUIO CUTYALMOHHOMN MOMOIIK HHBAIHIAM;

— «Metoprka npoBeaeHMs 0OCNENOBaHWS M OUEHKH JOCTYITHOCTH OOBEKTOB M yeayr
NpeaNpPUATHI MacCaXXUPCKOTO TPAHCIIOPTA I HHBATHI0BY.

Heobxoaumo yuuThIBaTh, YTO pEKOMEHIYEMBIE TNPOrPaMMbl SBISIOTCS MHHHMATBHO
HEOOXOMMBIMH U1l TIOArOTOBKM TMeEPCOHana M MOTYT OBITh NOMONHEHBI 10 MHUIMATHRE
ABHALIMOHHOIO MPEANPHUATUS B 3aBUCMMOCTH OT €ro JIOKaJLHBIX MM KOPMOPATHBHEIX LefeH u
3a/1a4, a TaKKe Crneur(pruKy NpoU3BOACTBEHHBIX MPOLECCOB.
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IIpuaoxkenne Ne 1

Crlpa BOYHBbI¢ MaTE€pPHA.JIbI

tI'paaeonoruﬂ oDIIeHHs] ¢ HHBAJTHAAMH

Henoaw3yiiTe ciiora u nousitasi, HE cozgarouue crepeoTHNbI:
Yenogek (naccakup) ¢ HHBAJIMAHOCTBIO (MHBAIK).
Yenosek (naccaxup) 6€3 MHBAIMAHOCTH.

Yenosek (maccakvp), UCIMOJIb3YIOUIMH MHBAIHAHYIO KOJSCKY, YENOBEK, MepelBUraloluics
Ha KOJISICKE, YE/I0BEK Ha KOJIACKE, YEJ0BEK HA Kpecje-KoJIscKe.

Yenorek (l’['dCC'd}KHp) ¢ HMHBaJIMJAHOCTBKD) C JCETCTBA. C BpO}K,ﬂeHHDﬁ HHBaJIMTHOCTEHO,
HHBAJTMIAHOCTE C AETCTBA, BPOXKIACHHAA MHBAJIUIAHOCTE.

HUmeer AL (nerckuii uepeOpanbHelil napanuy), yenosek (pedeHok, aetu) ¢ JLIT.
YenoBek (maccaxxup), MepeHeclIUid MOJHOMHENIMT; YellOBeK, KOTOpbIi nepeHec Oose3Hb,
MMeeT MHBAJIUIHOCTh B pe3yJibTaTe. ..

Yenoepek (nacca)KMp) ¢ ocoDeHHOCTAMM pasBuUTHA, C 0cOOEHHOCTAMH B Pa3BUTHH, HCJIOBCK
C MEHTAJIbHOH HHBAJIMHOCTEHD, C 0cOOEHHOCTIMM MEHTAJILHOTO Pa3BUTHA, 0cOOEHHOCTAMH
HHTC/UJIEKTYaJIbHOT'O pasBHUTHA.

JleTH ¢ MHBAJIMIHOCTBIO.

Jlet ¢ ocobbiMu 0Opa3oBaTeIbHBIMHU MOTPEOHOCTAMH.

Yenoeek (naccaxup) ¢ cunapomom Jlayna, pebenok (aetu) ¢ cunapomom JlayHa.
Yenosek (naccakup) ¢ ayTH3MoM, peGeHOK (1€TH) C ayTH3MOM. |
Yenosek (naccaxup) ¢ anuencuei.

Yenorek (maccakup) ¢ 0COOEHHOCTAMH TICHXHYECKOTO Pa3BUTHS, YEJIOBEK ¢ OCODEHHOCTAMH
JYLIEBHOTO WJIM 3MOUMOHAJILHOTO Pa3BUTHS.

Hespsunii, cnabosuasaiumii (naccaxup) 4eloBek, ¢ HHBAJIUIHOCTEIO 110 3PSHHIO.
Cobaka-rnpoBoaHHK.

Hecablainui, cnabocaplnamui  4ejaoBeK (maccaxup), ¢ MHBaJIWAHOCTBIO M0 CIYXY,
MOJIb3YIOLLMHCA JKECTOBBIM SA3LIKOM.

["oBopsiLLMiT HA JKECTOBOM sI3BIKE.
JKecToBBIH A3bIK (TaKOH e A3bIK, KaK PYCCKUH, aHMTMACKHIA WK mo6oiH apyroi).
«CypaornepeBouHK»
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